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A lot of exhibitions have been postponed or cancelled, tens 
of thousands of companies have stopped their activity or 
are looking for solutions to restore basic operations at least. 
There is an unmentioned and unmentionable strive for the 
good old times, and the inability to realize that new commu-
nication tools (just because they are individual, hence 
designed for interaction between people) can also be for-
midable tools for business. And most of all, there's pain, so 
much pain, because our roots have been severed, many of 
our models, those who have built our world, have proved to 
be very weak, and we have not been able to protect them. 
 
Countless stories: books will be written and movies will be 
made about these months, about this cursed leap year that 
began like a science fiction story. Of course it's going to 
finish, of course we will get over. This period has shown who 
the real heroes are. This is a time that needs people with a 
vision, people who can keep things going, who can figure 
out what we should do… 
 
This also and mostly applied 
to companies, because you 
cannot look into the future with 
no jobs and no opportunities. 
And so, we put three questions 
to all the businesspeople in-
cluded in our database, in 
Italy and around the world, 
and in the next pages you will 
find the first replies we have 
received. What comes out? 
First of all, everyone committed 
to protecting their people; 
then, they tried to identify the 
tools and methods to keep 
their business alive, to keep 
in touch with the world we 
have been suddenly cut out 
from. Then they looked around, we are all looking around to 
see what should be done, to speak out loud what somebody 
has not seen, to try to do all that's necessary to carry on. 
 
Read those pages: you will find beautiful stories, testimonies 
that can be touching, words that are heavy, very heavy. And 
there is also energy, will, the awareness of being entrepreneurs 
and the determination to be entrepreneurs, the responsibility 
of having entire families depending on your factory gates 
opening every morning, the desperate effort to understand 
what you can do in a jungle of standards, directives and re-
gulations that are not so easy to understand or implement… 
 
“We shall overcome”, a great artist sang. We will have to 
swallow buckets of stupid things, but we are confident that 
there are people who know what needs to be done to avoid 
mistakes that might have serious consequences… 
 

 by Luca Rossetti

January 2020: maybe sometimes you closed 
your eyes and imagined a world without traffic, 
the endless background noise of engines, com-
puter buzz, the tension of managers talking 
about reports, skills, targets, mood and other 
English words, people rushing to the office afraid 
of being late.  
How nice, we would have thought, the world is 

now a better place, dif-
ferent, quieter, slower, 
more human. 
April 2020, after three 
months of coronavirus: 
we are not imagining a 
different reality, the world 
is really like that, but it 
was not a collective 
choice based on uni-
versal awareness, it's a 
necessity to prevent the 
spreading of a deadly 
epidemic. 

Our life is different now, we mourn the past and 
we wish we could go back to the world we were 
used to. 
Will we? Yes, sure, but it's going to be a slow 
and tricky process. And when we get there, we 
will be different, more aware of what is really im-
portant in our lives. 
 

 by Dario Corbetta

THE  
WOODWORKING  

TECHNOLOGY  
INDUSTRY  

IN THE TIME  
OF CORONAVIRUS
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01. How are you reacting to this emergency? 
"At the beginning, like many others, we thought 
that Italy was digging its own economy, then we 
realized the real impact of this sanitary and human 
disaster (by the way, I don't believe the fairy tale 
of Chinese people eating bats) and we took the 
necessary measures, started to work from home 
and keeping a small group of super-protected 
and widely-spaced workers in the workshop. All 
of this with the legal authorization of public au-
thorities and only for admitted product categories, 
such as machinery for eyewear, remote service, 
shipment of spare parts, plus the finalization of 
an urgent order (with pending letter of credit) for 

a food packaging plant, so again within the ad-
mitted scope of activities".   
 
02. What do you think is changing or will change 
radically? 
"I hope that our customers and colleagues within 
Acimall change their view on the machines and 
on the system, attitude and exhibition business 
of our German competitors, which should encou-
rage all players in Central and Southern Europe 
to go their own way. 
I hope that employees and suppliers appreciate 
the effort of companies that are still willing to 
operate correctly, rather than playing dirty, releasing 
themselves from the terrorism of those who should 
stop giving orders in our poorer and poorer 
country, most of all poor of entrepreneurs willing 
to carry on without giving up their passion, often 
inherited from their family. These people have 
built and ensured the fortunes of Italy and its "po-
litical leaders", who are now destroying our coun-
try… and themselves. 
A typical Italian example, which all Italians and 
most of all our so-called "leaders" should consider 
carefully. If the Italian production system is repre-
sented by Giuseppe, his son and an apprentice, 
after the apprentice has been put on forced holi-
days, what do you think Giuseppe and his son 
will risk their health and their loved ones' for? 
Going to work with a face mask or playing cards 
at home around the same table where their family 
eats at lunch and dinner? What will be the 
economic condition of their family and the entire 
country once the emergency is over?". 

03. What should the authorities and all of us do? 
"They should take one every second agent serving 
at road blocks (to fine poor Mrs. Mary who cannot 
properly demonstrate that she is just going to 
buy some food) and send them to as many com-
panies as possible, especially family-run busi-
nesses, to see who still has the strength and cou-
rage to work, so that they can realize that we can 
keep working while ensuring the necessary di-
stancing and using effective personal protective 
equipment, rather than hiding behind the "silent 
approval" of local prefects. 
Once again, all responsibilities are shifted to few 
entrepreneurs who are still willing to fight against 
everyone and everything, business owners who 
are even considered as ruthless criminals putting 
their employees' lives at stake, while actually they 
are just trying to avoid layoffs and planning for 
the future! 
We should have the strength to send a strong 
message to our leaders and to a "European 
Union" that still refuses to see how things really 
stand. We should find the time and energy to 
create a new political class and a new leadership, 
being more actively and constantly involved, 
trying to understand that past emergencies have 
not been completely overcome and that more will 
occur in the future. 
“El sueno de la razon produce monstruos”, Goya 
said… And who can be considered an artist and 
a dreamer more than an entrepreneur running a 
family-owned company of woodworking machi-
nery?”.

Friday, April 3, 2020 
ALBERTO STORONI 
Owner Macmazza (Pesaro) 
www.macmazza.it

01. How are you reacting to this emergency? 
"At Metal World, we have implemented the same 
emergency measures applied by all Italian com-
panies. First of all, we have deployed all the 
necessary actions to protect the health of our 
employees, switching to smart working for all 
the departments and services that can use this 
solution effectively. We have also established a 
direct link with the local Prefecture to carry on 
with some operations, based on the type of 
orders we are handling and the business cate-
gories of our customers, so that we can deliver 
to customers involved in the pharmaceutical 
and agrifood supply chains. We are among the 
lucky ones who can say that our company has 
never closed down, although business has 
slowed down significantly and we are only 
dealing with orders that comply with the current 
regulations… all of this while ensuring the 
strictest safety conditions". 

02. What do you think is changing or will change 
radically? 
"It's hard to predict the full impact of this event 
now, but there will be major and many changes. 
Business relations will definitely change, as 
digital technology has proved that many activ-
ities can be carried out in a different way, 
cutting down on traveling, saving time, money 
and effort.  
We will also need to create new links between 
engineering and manufacturing, between de-
mand and supply, although meeting in person, 
shaking hands, sitting around a table will remain 
essential and irreplaceable, but at the same 
time it must be less frequent, more valuable… 
We will have to reorganize and streamline many 
operations, and we might come up with many 
significant and unexpected benefits". 
 
03. What should the authorities and all of us do? 
"I will repeat the request of all companies: work 
hard to go back to normal as soon as possible. 
I believe it would be great to increase the 
capacity to test people not only with swabs to 
check positivity, but also with blood tests. In 
some areas, this approach is already being im-
plemented, it would actually allow to monitor 
people working in companies, deploying an es-
sential tool to ensure the safety of everyone. 
While preserving the current safety measures, 
this would improve the operating capacity of 
companies and we would be less pessimistic 
about a future that might be dramatic for industry, 
economy and employment. 
Closing down for two or three weeks is not a 
problem: the problem arises when you cannot 
meet your commitments, you cannot deliver 
pending orders, and you risk legal claims be-
cause you don't meet the agreed deadlines. 
I think this is the priority that many should 
focus on".

Tuesday, April 7, 2020 
FRANCO PAVIOTTI 
Owner Metal World (Pavia di Udine, Udine) 
www.metalworld.it 

01. How are you reacting to this emergency? 
“First of all, I hope you are all doing well, your 
staff and families. We are all well and we are 
trying to face this unexpected and discomforting 
emergency from a personal point of view (family 
management) and in the company (production 
management)". 
"Where can we start… It's hard to answer your 
questions or list a number of remarks, the best 
we can do right now is to speak from the heart, 
stick to the instructions of scientists and politicians, 
but instinctively follow our emotions.  
First of all, I am thinking about the health of mid-
aged people living alone: the "captain" of a strong 
and healthy company who is suddenly forced to 
close the gates and leave the team at home, until 
the storm is over.  
I am thinking about children worrying about their 
old and lonely parents, about so much work to 
be carried on, the result of many years of "endu-
rance", who cannot produce and are focused on 
reassuring everyone. I am thinking about school-
aged children, video lessons crossing with video 
conferences, school guidelines to be learned 
and business guidelines to be given. 
I am thinking how to inform our team that we 
have all been laid off and I see that no one is 
willing to abandon the ship: we keep working 
"from home" (which sounds much better than 
smart working), we keep in touch, we exchange 
e-mails and messages at any time, day and 
night, we call to reassure each other that we are 
still there, we are always on the ball.  
Let's focus on being well, but let's carry on, 
reacting positively to each deadline fixed by the 
authorities: March 25, April 3, April 13… and 
never give up, we are ready to start over, we 
want to stay positive although it's not easy. 

Statistics and reports from the civil defense go 
straight to our hearts, we are losing many people, 
our loved ones…". 
 
02. What do you think is changing or will change 
radically? 
"So, dear Luca, dear Acimall, dear Confindustria 
and dear Government, if you ask me whether so-
mething has changed, I reply "Yes". Not only be-
cause we have changed our hashtags in Facebook 
and instagram and other social media, writing 
#andràtuttobene and #staystrong and "dontgiveup 
and we have waved our national banner, physically 
and virtually. Our company has changed, wearing 
"war outfits", implementing safety areas, safety 
distances and safety protocols, distributing masks, 
gloves and gel to everyone, posting regulations 
and directives on the notice board, rejecting 
visitors, bringing back home all our guys who 
were abroad at the end of February.  
We changed our approach to customers and 
suppliers, who had to be reassured that we were 

still producing and could deliver and pay. We re-
acted positively, like efficient Venetian people, 
fond of our land and job, proud of our actions 
and believing that we will rise once again.  
Sometimes we reacted with fear, we were not 
sure what to do (some companies closed down 
long before the law passed), we made our ac-
counting over and over to be able to pay everyone, 
employees, suppliers and banks. And March has 
gone as well, we have survived, we are all set".  
 
03. What should the authorities and all of us do? 
“If you ask me what we should do, I'll tell you 
what we have always done: work, hold on, stand 
up and start over, face all of this with courage 
and loyalty, knowing that we are not alone and, 
now more than ever, we are all part of the same 
team, in our company, in our region, in our country, 
in the world. Of course, we hope the institutions, 
the government and Europe are going to support 
us in the coming months, with economic aids 
and simplified bureaucracy, we really hope so, 
but we are not really confident: we have learned 
from history that such measures are too slow and 
we cannot afford waiting for their help. We will 
just roll back our sleeves and start over from 
where we stopped. And companies will also need 
to support each other, collaborate and share: the 
task of Acimall and other associations will be to 
streamline those links, inform by filtering the ne-
cessary news and promote easier access to 
bank and government resources. But most of all, 
we need good health and maybe we should 
meet and discuss to redesign our industry, even 
on a global scale, why not. Let's save energy to 
restart and not waste time in polemic discussion, 
criticism and political fights. Italians are ingenious 
people, #everythingwillbeallright!”. 

Friday, April 3, 2020 
CRISTINA SELLA 
Co-owner Essetre (Thiene, Vicenza) 
www.essetre.com
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THE WOODWORKING TECHNOLOGY INDUSTRY IN THE TIME OF CORONAVIRUS

01. How are you reacting to this emergency? 
"Although this emergency was really unpredictable, in terms of impact and extension, our reaction was 
so quick that even our super-organized German producers and shareholders were amazed. In early 
March - exactly on March 10 - everyone at Homag Italia had already switched to smart working, a 
practice we had never heard about before then. Each employee was immediately able to work from 
home, both for our customer service hotline and for all administration and sales tasks. Such 
organization has enabled us to comply with all government directives immediately and to instruct 
everyone to stay at home, giving priority to the health of our employees and their families".  
 
02. What do you think is changing or will change radically? 

"While it is clear that personal relations with other 
people, for business and entertainment, cannot 
be replaced by a video conference or similar 
tools, the events we are experiencing will give a 
boost to digital interactions, accelerating a transition 
that was going to happen anyway.  
Personally, I consider these video calls very useful, 
we will save a lot on travel, food and hotel 
expenses, but limited to non-critical meetings, 
while preliminary contacts and finalization meetings 
will still have to be in person". 
 
03. What should the authorities and all of us do? 
"Let me ask the second question first, that's easier: 
we must comply with the directives and instructions 
of authorities.  
And that takes me back to the first question: to 
comply with directives, they must be clear. Unfor-
tunately, that was not the case, and independently 
of implementation speed and instructions, the au-
thorities have left wide margins for interpretation, 
causing widespread confusion that has not helped 
achieve the expected results within the planned 
time. 
In spite of this, my inborn optimism makes me be-
lieve that, once again, Italians will get out of this 
crisis even stronger than before, leveraging our 
ability to carry on despite the unsolved issues of 
our unique country and to make the best out of 
impossible situations. But meanwhile, everyone 
at Homag Italia will stay home!!!".

Saturday, April 4, 2020 
WALTER CRESCENZI 
Managing director Homag Italia (Giussano, Monza Brianza) 
www.homag.com/it/contatto/homag-italia

01. How are you reacting to this emergency? 
“At Finiture, we reacted immediately following the 
rules, like all common sense people. We started 
to take all the necessary precautions, we imme-
diately distributed the personal protective equip-
ment and the company staff immediately realized 
that respecting the company provisions meant 
working safer and in fact, everyone followed our 
instructions. At the same time, everyone remained 
in his place and in his role, obviously in smart 
working, realizing that health is the priority but 
that without work there is no health and that the 
two things could be reconciled. It will be necessary 
to see what will happen in a few months, when 
many companies, having completed the existing 
contracts and having all the commercial depar-
tments practically stopped for two months and 
the main markets blocked, will find themselves 
out of work. That, in my opinion, will be another 
very difficult moment”. 
 
02. What do you think is changing or will change 
radically? 
“The way people relate to each other is radically 
changing and it will take a long time for things to 
change. We are social animals and this situation 
has affected the psyche of many. 
Trust in institutions has changed, not so much in 
politics that in Italy it has always been more a co-
medy than a serious matter, but towards those hi-
gher institutions related to health, social organi-

zation, etc. which have made us realize that, in 
difficult moments (which by the way can come in 
an instant) many people found themselves com-

pletely alone. Now, I hope that in the near future 
we will all ask ourselves what the true priorities of 
a civil society are.  

The world of work will also change; I hope there 
will be less demagoguery and partisan interests 
and more attention to the common interest of all 
social partners.  
But of this I would not be so sure”. 
 
03. What should the authorities and all of us do? 
“I realize that it’s very difficult, but the authorities 
should mediate between all the indications that 
come between the various components of societies: 
medical science, industry, agriculture, etc.  
And make decisions that take into account all 
these indications, with a clear, present and future 
vision of the situation, while also looking at past 
experiences.  
They should manage communication in a social 
and non-theatrical way, without creating panic 
and apprehension but instilling security in the 
population.  
I have the feeling that there are too many prota-
gonists and a lot of communicative confusion of 
all kinds: medical, political, organizational. Everyone 
has their say, and often-in contrast with each 
other, and this certainly does not help. 
We cannot do much, if not follow the official pro-
visions, sincerely hoping that the cure will not kill 
the horse. Another solution would be the uprising, 
but I hope it will never get there, even if perhaps 
in some part of the country, if we go on like this, 
there will be plenty. If help doesn't arrive to people 
who really need it we could have big problems”.

Monday, April 6, 2020 
GIOVANNI SEDINO 
Ceo Finiture (Villatora, Padova) 
www.finiture.it

Photo credits: ©Freepik
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01. How are you reacting to this emergency? 
"Let me say that all Fravol employees have rolled up their sleeves. We introduced smart working for all 
offices, from sales to service, from finance to engineering. Twenty-five percent of staff are working from 
home. We have also created a WhtasApp group for company-wide communications, from useful 
information to sanitary guidelines, with regular updates on the health conditions of our employees, to 
keep the situation closely monitored. We will use this group also to communicate when our business 
will resume activity". 
 
02. What do you think is changing or will change radically? 
"Everything will change. And changing everything is the only way to say that we have learned 
the lesson of this emergency. Think about continental and intercontinental journeys, we will 
need to increase safety measures… I believe this situation will have not only a strong economic 
impact as everyone fears, but also massive psychological consequences. People will be afraid 
to go “back to normal”: going to a football match, travel in crowded transportation, walk around 
in shopping malls packed with people… The quarantine will improve the situation, but we must 
wait for a vaccine to be safer”. 

03. What should the authorities and all of us do? 
"I must admit that seeing production stop was a hard blow. I felt abandoned as entrepreneur, and it 
made me wonder when I heard that other European countries have taken immediate measure to help 
companies work at their best, with support and investment plans. We are standing still in the worst 
period, with an unstable government, financial problems in Italy and difficult relationships with Europe. 
We've been discussing for three weeks what we should do, but as long as no major and quick 
measure is taken, many companies will not be able to overcome this crisis and meet their payment 
deadlines. Waiting has negative effects. We need a suspension of taxes from the first day of layoffs, a 
credit fund for long-term loans, possibly spread out over thirty o forty years with zero interest rates, to 
inject cash into the companies. Let's be clear, we need to launch investment plans so that companies 
can plan for the future. The European Union should work better and consider also support for 
companies, not only for employees, otherwise we cannot recover quickly".  

Friday, April 3, 2020 
ANDREA VOLPATO 
President Fravol (Vigonza, Padua) 
www.fravol.it

01. How are you reacting to this emergency? 
“I fully share the analysis of my Polish partner, 
Ziemowit, who, with a pragmatic and very realistic 
view, considers that the reactions to such an im-
portant event pass in sequence through three 
main phases: denial and rebellion.  

At the beginning, the first reaction is the typical 
one of the young age. It will never happen to me. 
It affects China, it will never arrive here, it has hit 
another region, it has touched my region but it is 
still far away, it has arrived in my city but it only af-
fects old people with previous diseases.  
Day after day the hands, that were covering the 
eyes, go down and the numbers no longer give 
space to escape. 
The second phase: acceptance and hope. Then 
comes the phase in which we understand that 
unfortunately we have to live with it. Misery loves 
company, it touches the others too! We accept, 
we organize, we sing and applaud from the bal-
cony, we stock up on flour and toilet paper and 
we imagine that in a few weeks everything will be 
as before, a good spritz with Aperol with friends, 
a trip to the sea with the family and we will go out 
again to see the stars! Everything will be fine!  
The third: pessimistic depression or optimistic vi-
sion. After acceptance, day by day, there are no 
improvements and it is understood that nothing 
will be the same as before. Indeed, we are pre-
paring for an unprecedented economic crisis as 
well. Then you can have two categories of 

reactions. The first is the pessimistic depression 
where no light is seen at the end of the tunnel 
and everyone tries to protect himself drastically 
reducing all spending and deleting all hope and 
investment. On the other hand, I believe in the 
second alternative, that we must look further, cul-
tivate every possibility, work even more than 
before and do not waste this unique opportunity!  
We think in Salvamac: to optimize every effort 
even more than before with a strong vision towards 
change. A passage from "everything will be all 
right" to the hashtag that we use at Salvamac: 
#bethechange”. 
 
02. What do you think is changing or will change 
radically? 
“Heraclitus again, panta rei, everything is beco-
ming, everything flows, everything changes. It is 
not possible to swim twice in the same river and 
this time the water flows strong, impetuous, drags 
everything away. The concept of closeness will 
be different, less physical and more oriented to-
wards the value of being close. Internet access 
will grow exponentially, much more than what 
has been seen so far and this could favor smaller 

but more dynamic realities. The market is the 
meeting place between offer and demand and 
for the offer it can be a great opportunity to over-
come the problems of "information asymmetry" 
and be seen in places where it would never have 
gone before.  
The barriers to entry could go down and give 
new stimulus and energy to those who want to 
bring change, the new adventure. We as Salvamac 
believe in this new era, starting right from our Slo-
gan: #bethechange”. 
 
03. What should the authorities and all of us do? 
“I see the greatest risk in the centralist and natio-
nalist authorities that could arrive. In Alberto Ca-
mus's novel "the plague", which I re-read in recent 
days, the epidemic apparently ended, it should 
be remembered that a possible return must be 
prevented: the bacilli can strike again after years 
of inertia. It was 1947 and the "European" plague 
had been eradicated.  
All of us must be careful and remember the value 
of freedom, not fall into the trap of easy populist 
solutions and always observe the moon and not 
the finger that indicates it”. 

Friday, April 3, 2020 
CHRISTIAN SALVADOR 
Co-owner Salvamac (Poznan, Poland) 
www.salvamac.com 

01. How are you reacting to this emergency? 
“It is very difficoult to answer such a question.I 
think the truth is that in our high-tech society, no 
one would have ever tought to deal with such a 
disease. However differently to any other pandemy, 
“Covid-19” has been associated with, this one 
can’t be located in a precise socio-cultural para-
digm, but is rapidly overcoming borders, nations 
and continents. It was very easy, at the beginning, 
to undervalue the phenomenon, and we did, 
such as everyone else, but in a matter of days it 
came clear we had to stop to clean, sanitize, and 
insure the safety of very single one of us. With our 
production being shut down, we find ourselfs in a 
weird and silent enviroment and we started 
thinking. How can we react? How can we fight 
back? How can we stem the impact on our circle? 
clients, providers... 
Most of all we took this time, to question ourselves, 
on how we could adapt and improve once this 
emergercy will be over”. 
 
02. What do you think is changing or will change 
radically? 
“I’d say everything, nothing will stay as it was 
before. The disease will be followed by a wide 
economic-politic crisis that will shake our concepts 
of needings, strategies and even borders. 
In this early phase we’re already facing and true 
deflagration of European union and changes for 
what concernes factories will come soon and will 

be huge. We’re already 
trying to find new ways 
to deal with everything 
outside of our country 
(web marketing? Remote 
meetings? Remote de-
monstrations?)  
Our greatest concern is 
how could we not being 
kept apart, by the moment 
we don’t produce any ba-
sic necessities. We can’t 
answer that right now, but 
we’re trying to find a so-
lution everyday…”. 
 

03. What should the authorities and all of us do? 
“Maybe we should match our method with the 
same one doctors, and health experts are using: 
phased in overtime and mitigate the peak . 
Phase in overtime would be possible due to fi-
nancial instruments and only that. Tapping into 
our own financial strenght, having access to 
credit, savings and debts in order to tone down 
the damage done by inactivity. 
Mitigate the peak, could be done even by working 
overtime to recover all the time we’ve lost due to 
mandatory shut down. Working on august, during 
summer holidays, might be the answer. 
The question remains, how could we stimulate 
the recovery? How could generate new orders? 
How could we make the economy’s wheel spin 
again? 
One good side of this otherwise terrible situation 
has emerged, and, as always, i like to see the 
glass half full. We are finally fighting all together 
across the whole country. We’re rediscovering 
that sense of patriotism, and proudness of being 
italian that we lost for a long time. We have confi-
dence in our means like never before, and we’re 
sure we can fight back and turn the situation 
around to our advantage. 
United in the same flag, our voices will shout sin-
cerely: we can do it, everything will be fine, we 
will drag ourselves out of this situation too! And 
as always something so brave, yet so simple, is 
being followed all around the world”. 

Monday, April 6, 2020 
CINZIA FACCHINI 
President Fimal (Fano, Pesaro Urbino) 
www.fimalsrl.it
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01. How are you reacting to this emergency? 
"I could never imagine I would have talked about, 
and even less experienced, a situation that can 
only be described with one word: apocalypse. 
We are all disrupted by this pandemic that has 
gradually swept the whole world, a sneaky, invisible 
and devastating enemy. Many people, especially 
the elder and weaker ones, but not only, have 
been struck and passed away, and those who 
had to suffer such pain did not even have the 
possibility to stay close to their loved ones during 
the last moments of their life".  
 
"As to business, of course, we have complied 
with the directives issued by the authorities to 
contain the epidemic, progressively closing down 
all economic activities. The damage to the economy 
and image of our companies will be devastating, 
in the short term because we cannot fulfill the 
existing orders, and in the long term because 
there will be no new orders.  
This crisis is much worse than September 11 or 
Lehman Brothers: when we are allowed to restart 
production, we will be able to issue invoices for 
pending orders (but not all of them), but in the 
short term, two to three months, the impact will 
be much harder".  
 
02. What do you think is changing or will change 
radically? 
"As a business owner, I will do all I can to ensure 
business continuity, deploying all resources and 
efforts, but we definitely need "external support". 
Besides temporary layoff, all possible measures 
should be adopted to offer economic relief to 
companies, including fiscal relief, delayed pay-
ments, instalments. It's not realistic to think that 
companies, especially small and medium ones, 
can bear the weight of these costs, even if 

delayed. I really hope that our industry represen-
tatives will transfer this message to the government 
and that we get tangible and immediate help”.  
 
03. What should the authorities and all of us do? 
“As to my own company, with these events we 
have definitely realized that we must increase our 
digital transformation efforts and support marketing, 
communications, service, e-commerce and smart 
working practices. We are Italians, from Bergamo, 
and we are businesspeople, so we never give up 
and I am sure we will make it!”. 
 
"Take my words as a personal outburst, a straight-
off speech in a period when operating urgencies 
and thoughts prevent me from thinking rationally 

about the actions to be taken. In our region, so 
many people have died that I cannot even re-
member how many messages of condolence I 
have sent, and each time I feel a lump in my 
throat and my eyes fill with tears…".

Friday, April 3, 2020 
FABRIZIO AZZIMONTI 
Owner Ormamacchine (Torre Boldone, Bergamo) 
www.ormamacchine.it

01. How are you reacting to this emergency? 
“In our company we immediately implemented 
all the safety measures indicated by the health 
authorities until the complete closure of work ac-
tivities in recent days. The offices remain active 
and operational in “home/smart-working” mode 
while production is suspended. We obviously 
took care to communicate to all customers with 
existing orders using the Force Majeure clause 
as expected in the regulations governing interna-
tional contracts”. 
 
02. What do you think is changing or will change 
radically? 
“Difficult is to predict what will be of our daily past 
and above all difficult is to predict the timing of 
this event. Certainly the prevention measures im-
plemented in these days will accompany us for a 
long time, we are aware of this. I personally believe 
that this rift has already transformed our companies, 
and it will also change the way we interact in the 
markets. At a multi-sectoral level, I foresee a deep 
transformation of the products that will have to affect market segments and applications that are still 
evolving. This revolution will certainly also affect woodworking and related technologies”. 
 
03. What should the authorities and all of us do? 
“The authorities, starting from those political, must have a healthy awareness of the present and 
support with political actions, also and above all European ones, which will immediately have their 
effects on the production scenario. We are facing an event that can only be faced with shared 
international political acts.  
The issues are those of health care, support for corporate liquidity, the renewal of the actions taken to 
encourage product innovation, the fiscal and tax respite. All of us taxpayers have a duty to observe 
special decrees and ordinances issued to deal with this situation”.

Monday, April 8, 2020 
ALDO ZAFFARONI 
Managing director Zaffaroni (Turate, Como) 
www.zaffaroni.com

01. How are you reacting to this emergency?  
“Due to the outbreak of the Coronavirus (Covid-
19), Hymmen is actively monitoring all public 
sources of information in Germany as well as 
WHO, and the CDC. We are practicing all recom-
mendations to protect our employees, our com-
munity and of course our customers. 
We understand the impact that Covid-19 has 
made on the world. As such we have taken the 
following steps to protect the approx. 200 people 
working at Hymmen, while continuing to support 
our customer’s needs 
We have split our factory into two shifts to reduce 
any potential issues, and are keeping parts, ma-
chine assembly, and engineering running. We 
are maintaining social distancing along with extra 

hygiene measures. Our sales, engineering and 
service teams are working remotely and will con-
tinue to keep the dialog going through various 
share and networking software. Most of our cu-
stomers are still producing. Thanks to the digita-
lization of communication and processes we are 
able to support our customers in their ongoing 
production. Besides this we do our best in helping 
them to push their investment projects forward. 
We are discussing currently with several customers 
about new projects in the short run”. 
 
02. What do you think is changing or will change 
radically?  
“There is one positive aspect of the corona-crisis 
we believe in: after we all together have overcome 
the difficult situation, we will benefit from the ex-
periences and innovations in digitalizing commu-
nication and processes”. 
 
03. What should the authorities and all of us do?  
“We all should take the risk of the epedemie se-
riously. We cannot prevent the economy from slo-
wing down. But maybe especially because of 
that we should try to work hard on keeping it 
moving as good as anyone can. Don´t hide and 
get passive but try to work as good as possible 
on remote basis.  
The more we do this, the easier it will be to catch 
up with our usual processes after the crisis again. 
And don´t wait for others to help you but do your 
own best to help your neighbour, your company 
and the society as a whole!”. 

Monday, April 6, 2020 
RENE’ PANKOKE  
Owner and Ceo Hymmen GmbH Maschine-und Anlagenbau (Bielefeld, Germany) 
www.hymmen.com
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01. How are you reacting to this emergency? 
“Cursal is based Trevisos’department that has 
become a red zone before others. Precisely for 
this reason, we sensitized early to the problem 
and we activated a series of measures to comply 
with all the directives concerning the safety of our 
staff and outsiders who came into contact with 
our company. We started from the information, 
constantly exposing every new precautionary 
measure, we sanitized the air conditioning system 
and, twice a week, all surfaces are disinfected by 
qualified external companies. Sanitization points 
were created with disinfectant, disposable gloves 
and, fortunately, we were able to obtain “FFP2 
masks” which we distributed to the staff. We then 
staggered entries and exits to ensure the distance 
much beyond the meter. Differentiated baskets 
and other preventive measures.  
For outsiders we have posted regulations and 
entry limits, delivery obligation with masks and 
gloves, meetings with suppliers and consultants 
on site have been suspended. Having taken the 
necessary precautions, we therefore continued 
to work, both in the production department and 
in the offices, until the day we decided on voluntary 
closure prior to the decree. We did it with the 
awareness that the Treviso area had more and 
more cases and that employees are a precious 
asset and should also be protected by working 
only in an optimal and psychologically serene si-
tuation, so we left 80 percent of the workforce at 
home continuing until March 25th at reduced re-
gime to organize the closure scheduled for March 
26th. From that day on, the staff is at home and 
works via vpn in smartworking answering emails, 
calls, commercial requests and making remote 
assistance. We hope that by April 13rd we will 
also be able to restore production activity since 
we have several deliveries for the first 6 months 
of the year and beyond”. 
 
02. What do you think is changing or will change 
radically? 
“This period, being of global significance, is pri-
marily changing the “modus operandi” of com-
panies and the minds of companies. From small 
to large companies, we had to quickly reflect and 
act in order not to succumb to the compression 
of the request and offer, guaranteeing maximum 
service. In our case, thanks to the daily collaboration 
of the company's basic employees, we are 95% 
active in responding to the various needs of our 
customers at an administrative, commercial, m 
and spare parts level. Internet, PC, tablet, chat, 
teamviewer, videoconference, are tools that we 
used before but which have now entered our 
mentality 100 percent. Families, schools, traditional 
companies, this is a challenge for everyone and 

as we have seen we were not ready. The return to 
normal within a short time is a utopia, there will 
be indelible consequences that will not slow glo-
balization but will change its shape. We will have 
matured from a human point of view, we will have 
a more concrete and less superficial approach 
because, by interrupting the work routine after 
years, we had the opportunity to reflect and un-
derstand that nothing is certain and what is really 
important. We will be more rational and lucid, 
ready to make up for lost time and face new job 
challenges with greater awareness and rationality. 
The economic impact will clearly be worrying 
with economic growth scaled down everywhere. 
It worries that the emergency has hit the states 
sequentially, so when Italy will be “healed”, 
however, the economic slowdown of other states, 
where the emergency came later, will affect our 
economy for months. 
Politically, the perception we have of these Euro-
pean and non-European states will also radically 
change. This emergency has, is and will demon-
strate the true nature, mentality and openness of 
states, warning us about what we can really 
expect from Europe. Brussels’ slow and clumsy 
moves are a clear example of how weak cohesion 
there is in Europe. European states have shown 
how strong interdependence is with China’s sup-
plies. This China, this great power, is clearly be-
nefiting from the current disadvantages of other 
countries and how does it react? With formal pro-
paganda where it exalts itself for the help it is 
providing, I am still perplexed. 
Certainly the Asian market will starts again before 
us while the western states will be in difficulty for 
a long time, in any case we will face the effects of 
a de globalization”. 
 
03. What should the authorities and all of us do? 
“We sincerely hope that this experience will help 
Italians to become aware of the inadequacy of 
the current ruling class and the need for total 
change at the top with qualified managers. All of 
us will simply have to wake up, give ourselves a 
long-term growth goal and understand that crises 
must become growth opportunities. Smartworking, 
teleconferences, promotional videos must not be 
a novelty of the moment but a normality from 
today, the traditional mentality of presence must 
be overcome. The authorities must decrease bu-
reaucracy and facilitate resources for the country's 
development, that mens research and develop-
ment. Foreseeing a short-term liquidity crisis, it 
would be necessary for the Government to approve 
a decree which obliges the Banks to provide 
loans, if they are guaranteed by credit consortia, 
with coverage of 80 percent (also made up), all 
in a short time ( maximum one week)”.

01. How are you reacting to this emergency? 
“At the beginning, to be honest, there was a mo-
ment of dismay and deep concern for what was 
happening. Then, as an entrepreneur, I reacted 
to the situation even thinking about the welfare of 
my employees and their families. Then we arranged 
to ensure as far as possible after-sales service 
and technical support working remotely. We the-
refore remained available to our customers for 
every need via telephone, email or even conference 
call. I am focusing on when the future reopening 
will take place by carrying out new projects to be 
presented on the market”. 
 
02. What do you think is changing or will change 
radically? 
“In my opinion, it will radically change the way of 
life of all of us. The recovery will certainly be slow 
and linked to several factors that are difficult to 
predict. In the company will increase and reinforce 
trends already in place such as automation, digital 
technology and "smart working" where possible”. 

03. What should the authorities and all of us do? 
“I think that the authorities are doing everything 
possible to handle this dramatic situation.  
The entrepreneur must be found ready for a re-
covery that, however, will not be at full capacity. 
For us the first thing will be to respond to requests 
remained outstanding, particularly from foreign 
markets”.

Friday, April 3, 2020 
CONSUELO CURTOLO 
Operations Supervisor Cursal (San Fior, Treviso) 
www.cursal.com

Saturday, April 4, 2020 
FILIPPO PELLITTERI 
President and Ceo Twt (Rovereto, Trento) 
www.twt.tools

01. How are you reacting to this emergency? 
“In every possible way, doing all we can to face 
a situation that no one could ever imagine. The 
efforts made in the past two years to "merge" the 
experience of Giardina Finishing and Mauri Mac-
chine, to equip the production unit in Figino 
Serenza and to develop our new Innovation 
center have resulted 
into the adoption of pro-
duction systems, tech-
nology and digital plat-
forms that are now prov-
ing very valuable. With 
my brother Riccardo 
and all our employees, 
we reacted immediately, 
first of all setting up a 
team to ensure the safe-
ty of environments and 
people; at the same 
time, we have increased 
the provisioning of com-
ponents and supplies 
and pushed productiv-
ity, so that we can not 
only deliver all the or-
ders scheduled in March before the lockdown, 
but also have machinery and systems ready to 
be shipped within a couple of days as soon as 
we reopen. Having improved our technical and 
sales network, we have been able to deploy as-
sembly teams with the necessary experience in 
many countries: these people, connected to our 
engineers in Italy for proper guidance, have been 
able to commission the plants we have delivered. 
We have been quick and most of all available, 
close to our partners, resellers, customers: we 
have even been able to close, though with unusual 
methods, four major and complex orders in China, 
South-East Asia, South America and Germany." 
 
02. What do you think is changing or will change 
radically? 
"We have realized that what seemed to be "ac-
cessory tools" can be used much more profitably: 
the reorganization I mentioned before has involved 
our "digital soul", from new production manage-
ment systems to equipment configuration, from 
logistic and purchase management to social 
media and web communications, with a new 

website release ready to be launched in these 
days. We have adopted tools that are enabling 
us to work differently and I really believe that, in 
the future, these tools will be essential to establish 
new and effective relations with customers, part-
ners and suppliers. But most of all, we have 
learned that emergency management, for any 

type of emergency, should be one of the top 
skills in any company." 
 
03. What should the authorities and all of us do? 
"The costs of this "crisis", if you want to call it like 
that, must be borne by everyone: governments, 
which will have to do their best to support citizens 
and businesses; companies, that will pay a price, 
the higher, the smaller their capacity to dare, 
invest and look ahead.  
And there will also be costs for individuals, people, 
families… I wish we can develop new capacities 
to understand, share, act like a community. Ev-
eryone will have to play their part, honestly, re-
specting customers and suppliers, meeting their 
commitments. It must be clear that we all belong 
to a supply chain, a system that can get out of 
this tragedy only if it stands united and keeps 
looking ahead… 
I would like to close by saying that today, unfortu-
nately, is the time to cry over those who did not 
make it: from a human standpoint, it's been a 
tough experience… I hope this is a useful lesson 
for all of us…".

Tuesday, April 7, 2020 
STEFANO MAURI 
Co-owner Giardina Group (Figino Serenza, Como) 
www.giardinagroup.com 
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PREMIUM CUTTING TOOLS
SINCE 1962

www.freud.it

Precisely the Best

01. How are you reacting to this emergency? 
“For the time being, we have just stopped pro-
duction in compliance with the directives of public 
authorities and we checked all available options 
for long-term loans or financing. So far with no 
tangible results…". 
 
02. What do you think is changing or will change 
radically? 
"The relationship with employees will be different. 
And the growing lack of trust in authorities will 

cause revenues and investments to collapse. A 
few companies will not re-open, unfortunately". 
 
03. What should the authorities and all of us do? 
"The authorities (with a lower case 'a') should im-
mediately offer - within two to three weeks at the 
latest - long-term financing to all companies in 
trouble, which include 80-90 percent of all industry 
companies.  
This money should be transferred to their bank 
accounts by April 25!".

Thursday, April 2, 2020 
IVANO COVERI 
Sole administrator Emc (Imola) 
www.emc-italia.it

“This history-making moment poses many chal-
lenges for our company. For example, social dis-
tancing impacts one of our key competitive ad-
vantages, the ability to carry out customer pro-
cesses “in the field”. 
However, we’re a company that's always been 
future-focused. So we’re now embracing Digital 
Services and connecting with customers via all 
the channels modern technology has to offer, 
supplying the skills and experience that make 
Cefla Finishing such a unique player in the 
finishing and industrial digital printing sectors. 
Our digital service model was actually presented 
at Ligna back in 2017. Today, mastery of these 
tools, great teamwork and skill sharing at every 
level gives us an opportunity to stand out from 
the crowd and speak with one, united Cefla Fin-
ishing voice. That means not just prompt, effective, 
readily available remote assistance, but also data 
analysis with “cMaster”, and management, su-
pervision and control with “cTracker”. 
The first “digital” start-up of a roller line in France, 
(now nearing completion) offers a tangible demon-

stration of just how fast we’re moving in this di-
rection. The customer’s technical staff will receive 
“remote guidance” from our engineers via both 
augmented reality and a range of other tools – 
audio and video – that are already in place and in 
use. Again, all this has been made possible 
thanks to the highly skilled, experienced teams 
that embody Cefla Finishing values. Here, I refer, 
among others, to our colleagues in the technical 
area – who have created the conditions that 
make all this possible – and those in Service who 
have been inspired to transform it into a valuable 
tool that is, today, being appreciated by markets 
more and more. So let's all keep moving, onwards 
and upwards, together!”.

Thursday, April 9, 2020 
GIUSEPPE SCAZZIOTTA 
Service director Cefla Finishing  
(Imola, Bologna) - www.ceflafinishing.com
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01. How are you reacting to this emergency? 
"We have defined a basic strategy considering 
some potential scenarios. It was not easy, as we 
went through a helter-skelter of emotions and 
figures that changed our perspective each day. 
With a process sadly shared all over the world, 
we have moved from "It's just a flue!" to "It's like a 
war!"… and the outlook is really not the same." 
We have identified the health of our employees 
as top priority and we have discussed what to do 
together. Based on the experience of the latest 
big crisis we overcame in 2009, we focused on 
the safeguard of our workforce and the competi-
tiveness of our company. That's what we will 
need most when we start over”. 
 
02. What do you think is changing or will change 
radically? 
"Hard to say, but our job is to understand the real 
situation and possibly anticipate it, getting ready 
to face a new world. We are trying to: every 
aspect of our professional and private life has 
been affected, but not all activities have suffered 
from the same impact.  
Some aspects have been shattered as if hit by an 
earthquake, others have been holding strong. 
The difference is made by two factors: the level 
of technology and a certain type of critical thinking.  
Where technology has been adopted more widely, 
the "tsunami" impact has been software.  I am re-
ferring to e-commerce, web communications, the 
implementation of applications and IT systems. 
Some sectors, such as video conferences and 
remote PC control, have even increased their re-
venues. Data and information analysis websites 
have attracted new, very interested prospects, 
which were not potential users before.  
The same thing is true for data analytics: the data 
engineers who processed information and identified 
a direction out of it were basically untouched by 
the storm, and their job has even become more 
valuable than during "peace" time. Actually, it 
was valuable even before, but no one noticed or 
cared about. 
Last but not least, a factor related to both trends 
mentioned above, the opposition to the transition 
of new processes has fallen, while it seemed un-
smashable until recently. At amazing speed, eve-
ryone realized that we can get a medical pre-

scription via sms, or a three-line e-mail message 
can replace many hearings at a court, or many 
meetings for which we drove and queued up for 
hours can be held from your desk. Or even from 
home. Technology and thinking. 
This is what we believe and hope will happen 
when we start over. A powerful boost to process 
digitalization and a strong focus on the brilliant 
minds in our companies. "Disrupting news", some 
might say…". 
 
03. What should the authorities and all of us do? 
“The authorities should only do their job, i.e. be 
authoritative and competent. We are surely going 
to face a period of unprecedented difficulty. There 
will be economic, employment and social issues.  
I think that the stiffness of our system needs to be 
removed, at least temporarily. Everyone knows 
that company need very fast reaction, while 
politics is slow to react. Understanding what is 
actually going on would be a good starting point.  
There will be opportunities for companies to build 
networks, to integrate some operations, to create 
common platforms. 
At individual level, we have to give the best we 
can, use our quality and talent to the benefit of 
others. Both inside and outside the company. We 
cannot make it alone, or maybe we can survive, 
but with many scars. 
Maybe it's an overused metaphor, but we are all 
sitting in the same boat, drifting down a river and 
getting closer and closer to a waterfall. 
We did not choose to be here, we did nothing 
wrong to get to this point, but everything will be 
alright only if we can row effectively, strong and 
most of all in full synch". 

Wednesday, April 8, 2020 
GIANLUCA FANTACCI 
Ceo G3 Fantacci (Poggibonsi, Siena) 
www.g3fantacci.com 

01. How are you reacting to this emergency? 
“At Tece, well-being and safety of our employees 
and their families are more important than anything 
else. To this end, we have implemented preventive 
measures from asking the most vulnerable to 
stay home, and for the rest to requiring hygiene 
principles throughout the company, to making 
sure that the social distancing is obeyed at both 
office and production. To make it stricter, we 
paused most of our production till April 13th. 
While we take these measures, we know that our 
employees and suppliers depend on us financially, 
and we make sure that Tece employees and 
suppliers are safe in this regard”. 
 
02. What do you think is changing or will change 
radically? 
“As number of Corona cases is increasing, the 
pandemic is getting more complicated and 
creating major challenges to every country around 
the world. Our sense of security, our values and 
perceptions are changing. And based on variable 
scales, countries, populations and businesses 

will also be more selective and aware in the 
future, politically as well as ecologically”. 
 
03. What should the authorities and all of us do? 
“Solidarity and awareness is required on multiple 
levels during this complicated period of time. 
The past weeks have demonstrated: only together 
and by following simple rules, we can succeed in 
overcoming this crisis with cooperation, unity and 
meticulous efforts 
As Tece, we’re taking all possible steps to continue 
serving our customers, some of whom are relying 
on us to provide products which would be used 
in hospital industries”. 

Wednesday, April 8, 2020 
ABDULLAH COSKUNUZER 
Coordinator for Export & Import Tece (Bursa, Turkey) 
www.tece.com.tr

01. How have you dealt with this emergency? 
“Scm responded to the current health emergency 
rapidly, responsibly and with a forward-thinking 
approach. From the outset, the group established 
a dedicated executive committee, with a view to 
monitoring the continuing evolution of the phe-
nomenon and to implementing opposing strate-
gies, with a dual objective: to further strengthen 
safety measures at all the production plants and 
headquarters in line with ministerial directives, 
and further develop all the remote support and 
service activities provided to customers, the 

sales network and branches around the world.  
The social-economic impact of this pandemic 
is proving to be deep at world level, with reper-
cussions which could prove similar or worse 
than those previously experienced during the 
2008 financial crisis. Any yet, Scm is facing this 
situation in the knowledge and confidence of 
being able to rely, possibly today more than in 
the past, on certain strong points: the group’s fi-
nancial solidity; the competitive position of our 
products, capable of satisfying every wood pro-
cessing demand; our strong customer focus, 
on innovation and after sales with digital services 
that permit us, even at a time like this and re-
motely, to continue being an all-round reliable 
partner to businesses in the industry; the pro-
fessional skills found in each of the countries 
where we operate and in which we continue to 
invest with our Campus, by providing additional 
on-line courses; and last but not least, the focus 
and constant presence of our shareholders. 
As far as sales are concerned, the fact that we 
have diversified the export quota into so many 
strategic markets, currently in excess of 90 per 
cent, is proving to be another positive aspect 
because some areas are already starting to 
pick up”. 
 
02. In your opinion, what radical changes are 
currently underway or will we see in the future? 
“The biggest change we have seen is in how we 
work and interact with our business partners, 
dealers and subsidiaries all around the world. In 
an international context which has seen key in-
dustry events cancelled or postponed until the 
second half of the year, we are discovering and 
taking advantage of another way of doing busi-
ness and of being a united “team”.  
Scm is transforming the need – that of maintaining 
relations – into a genuine digital strategy which 
allows us to be constantly connected even at a 
distance, without any form of space-time barrier. 
There are no longer obstacles, only opportunities. 
Our team continues to work in smart working to 
assist customers and sales workers even remotely. 
We have intensified meetings, conference calls, 

Thursday, April 16, 2020 
LUIGI DE VITO 
Scm Division Director (Rimini) 
www.scmgroup.com 

practical demonstration and on-line courses 
about our technologies with businesses of all 
levels - including artisan businesses. Thanks to 
the “Maestro connect” platform we can provide 
instant access to a vast range of services which 
allow wood industry operators to be assisted by 
the Scm team even “virtually” in order to maximise 
all the service and maintenance activities. Thanks 
to the “Smartech” augmented reality service, 
which incorporates video functions, camera, mi-
crophone and loudspeaker with wireless con-
nection, our experts can diagnose and resolve 

problems in real time thanks to a wearable com-
puter and specific control software. This ensures 
the operator has hands-free, two-way communi-
cation with interactive data sharing. Furthermore, 
thanks to our “e-Campus” platform, we have 
further increased our vast on-line course pro-
gramme, video tutorials and webinars with our 
qualified experts on the latest trends and topics 
of key interest to the woodworking industry. And 
dealers and sales workers have shown consid-
erable enthusiasm for these initiatives”. 
 
03. What do you think the authorities and all of us 
should be doing? 
“We all need to look at this crisis situation as an 
accelerator for change. We are facing a completely 
new challenge and this is why our ability to act 
and take decisions on future actions becomes 
fundamental. We need to see this period as an 
opportunity to rethink our working practices, im-
prove our production sites and make them safer, 
healthier and more comfortable, as well as trans-
form and optimise our processes so that they 
become more sustainable and better performing. 
Numerous businesses in our industry are investing 
even more in R&D, technological innovation and 
human resources: aspects which, more than 
anything, will make a difference when we can 
start again. A large number of customer compa-
nies halted production but not their creativity 
and are making the most of this period to devise 
and implement new production strategies, new 
business opportunities, new smart working meth-
ods and communication with customers and 
suppliers which perhaps, in the past, they would 
have been unlikely to have given any thought to.  
Scm continues to invest in technology, know-
how, skills and innovation to support them in 
these projects with the “smart&human factory”: 
the vision of a digital factory with state-of-the-
art automation systems, but ones which are ac-
cessible to everyone and based on a profoundly 
human approach and an all-round rapport with 
the customer. A rapport which, thanks also to 
this crisis, will take on a completely new aspect 
and boundaries”.
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01. How are you reacting to this emergency? 
“Since day , our organization has been responding 
to this emergency systematically and proactively. 
Initially we addressed the crisis in alignment with 
the precautionary measures set by the Uae to 
prevent the spread of “Covid-19”, which included 
the rescheduling of our Wood Show events. After 
consulting and deliberating with our main partners 
and participants, we decided to reschedule Dubai 
WoodShow 2020 commencement date from March 
to June to ensure the health and safety of everyone.  
Then we developed business continuity mana-
gement strategies to minimize disruptions, make 
adjustments according to the changing situation, 
and resolve operational challenges. At this time, 
we’re utilizing a strong communication strategy 
through multiple channels, such as in our website 
and social media, making sure that we effectively 
engage with our audience and stakeholders on a 

regular basis to disseminate updates and helpful 
information about the wood industry and how it is 
coping with the current situation.  We have also 
invested in technology and infrastructure to 
facilitate remote work and virtual collaboration 
with our team in order to safeguard their welfare, 
as well. Ultimately we make sure that we always 
adhere to the health & safety regulations and gui-
delines established by the government to protect 
both our employees and clients, while continuing 
business and building resilience amidst the pan-
demic”. 
 
02. What do you think is changing or will change 
radically? 
“Undeniably this global pandemic has affected 
the majority, if not all, of businesses and industries 
all over the world. As a whole, it is changing the 

outlook for the global economy and stock market. 
The closures of establishments and soaring unem-
ployment, among others, continue to increase 
people’s anxiety. However, we are optimistic that 
such negative impacts are only short-term.  For 
the most part, it’s changing how businesses 
operate at present, many are operating remotely 
and are relying on digital technology to enable 
communication and collaboration. As an individual, 
I believe it’s also changing people’s perspectives 
on life and it’s vulnerability. There are different 
possibilities and changes that can happen in the 
future depending on how the society and countries 
respond to this crisis and its repercussions. Pre-
paration is the main key to survive the “post Co-
vid-19 world”. Businesses must be equipped to 
manage potential setbacks and threats. Overall, 
hopefully, companies will take advantage of this 
predicament to build strength and a more solid 

management, and for people to fo-
ster better relationships and have a 
more meaningful lifestyle”.  
 
03. What should the authorities and 
all of us do? 
“I think the authorities in different 
countries are doing their best to re-
strict the spread of “Covid-19” and 
protect the well-being of their people, 
like the suspension of international 
flights, implementing border control 

measures and entry restrictions.  
The Emirates, in particular, has been implementing 
strict measures to fight the crisis such as giving 
stay-at-home orders, closing commercial establi-
shments, and launching the 24-hour sterilization 
campaign to control the spread of the Coronavirus. 
The Emirates also provided billions of economic 
stimulus packages to support enterprises and in-
dividuals that have been affected by the pandemic, 
as well as initiatives to provide water and electricity 
subsidies, postponement of rent payments for 6 
months, to name a few. 
As responsible citizens, our full cooperation is 
needed to combat “Covid-19”. We need to follow 
the health and safety precautions recommended 
by health officials and follow the rules and regu-
lations set by the government to protect ourselves 
and our families, and of course our frontliners”.

Wednseday, April 8, 2020 
RAHUL RANKA 
Assistant project manager Woodshow (Dubai, Uae) 
www.woodshowglobal.com

01. How are you reacting to this emergency? 
“We have reacted with a fighting spirit, typical of 
proud Bergamo people as we are!”. 
 
02. What do you think is changing or will change 
radically? 
“I am afraid only sensitive and respectful people 
will change their habits, although I hope we will 
all learn the lesson and improve…”. 
 
03. What should the authorities and all of us do? 
“We should re-focus on human beings in every domain, from healthcare to economy. I daresay 
"fewer machines and more humans!".  
The authorities should be more practical and close to the needs of businesses and families, talking 
less and acting more. Take our organization, for instance: we are a small company, with six 
employees in total. Wel, we have submitted our application for temporary layoffs and – provided 
that none of our employees are registered with a trade union – two out of three trade unions we 
turned replied that they would not sign any agreement because accruals were not guaranteed. 
Now, in this situation, what's the use of trade unions also standing in the way? Not to mention that 
their opinion is not binding, as far as I know… 
Also in this critical situation, we are paying the fee of useless bureaucracy; right now, I am going to 
check the law decree by the Italian government for cash flow aids to businesses, and I am pretty 
sure my hair will turn white!". 

Wednesday, April 15, 2020 
FULVIA LOCATELLI 
Co-owner Locatelli Macchine (Treviolo, Bergamo) 
www.locmac.it 
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problems and how to 
keep it much stronger 
than before. I think 
(and I hope) that we 
will not forget the les-
son given by this 
emergency. For our 
companies, a more 
modern- leaner orga-
nization of work will 
remain positive: the 
use of smart working 
and even more wor-
king in safety will re-
main as positive le-
gacies of these days”. 
 
03. What should the authorities and all of us do? 
“Continue to comply with the directions for the 
containment of the disease without letting go 
after the first positive news, but at the same time 
establishing behavioral guidelines for work in 
companies, in order to resume activities as soon 
as possible. To move the market and become 
competitive with respect to our foreign competi-
tors, the time factor is crucial. In properly com-
bining these two needs, which if we want to can 
live together very well, is the challenge that we 
must all take”.

FOCUS “COVID-19”

XYLON INTERNATIONAL  12  March-April 2020

01. How are you reacting to this emergency? 
“It was really a difficult situation and the seriousness 
of which we have become really aware week by 
week, in the last period I would say almost day 
by day. Makor acted promptly by implementing 
procedures to ensure the health of employees 
and those who interact with the company. A very 
intense activity was that of teleconferencing with 
our customers (especially overseas), for the de-
monstrations of operation of machines in pre-
shipment acceptance or demonstrations of finishing 
processes performed in our test lab. The activity 
with our sales network and our customers has 
shifted to remote connections, also in consideration 
of the postponement/cancellation news of the 
various international fairs in our sector, which re-
present a fundamental meeting point for our pro-
fessional work. Likewise, there has been a signi-
ficant increase in remote support activities for te-
chnicians from our dealers around the world, with 
whom we have been able to continue the various 
installations in the best possible way. Makor 
reacted promptly, and that is what we will continue 
to do, aware that all crises end and that each 
offers opportunities”. 
 
02. What do you think is changing or will change 
radically? 
“Surely there will remain an attention to health 

Wednesday, April 8, 2020 
CARLO DOLCIAMI 
Sales manager Makor (Sinalunga, Siena) 
www.makor.it

For some time, I think that exhibitions will not be 
attractive for exhibitors and visitors, so if we 
want to meet customers and show our new 
products, we will have to leverage advanced 
technology that so far have not been used by 
smaller companies". 
 
03. What should the authorities and all of us do? 
“Humanity, and most of all the leaders of the 
planet, have shown no sensibility for the planet 
we are living on and for the weaker people in 
the past one hundred years. In my opinion, to 
survive in this new condition, we will need to 
change our way of working and living radically, 
we will have to manage resources differently, 
respecting other people and the environment 
where we live… I hope this catastrophe can 
help us become more ethical and smarter".

01. How are you reacting to this emergency? 
“The password is resilience. This emergency 
has caught us unprepared, as this is the first 
time we are faced with an event of this scale. 
Day after day, we have seen increasing restric-
tions and fear of contagion, but after the initial 
confusion, we have organized to create the 
necessary conditions to keep working safely. 
As we guessed that we would be forced to 
work from home sooner or later, the sales and 
service departments arranged everything to 
switch to smart working seven days before the 
law was passed, with the strong determination 
to serve our customers until the last shipment, 
and to support them remotely with any information 
or service". 
 
02. What do you think is changing or will change 
radically? 
"It was not easy to adapt to the new working 
conditions, but this situation has forced us to 
change the way we communicate and keep in 
touch. During these days, we are exploring the 
best way to start again, which strategies we 
should adopt in the future, which marketing 
and communication initiatives we should carry 
on. We are also doing some training, attending 
a program of webinars together with a few col-
laborators about business management topics: 
despite big difficulties now and in the near 
future, we are fighting to get out of this situation 
and we are doing all we can! 
According to experts, we will have to live with 
this virus for a long time before final solutions 
are found, although we hope that the emergency 
can be over in few weeks. Covid-19 will be a 
turning point for mankind: we well have to adopt 
a new lifestyle suitable for the new conditions, 
we will need to avoid or minimize social con-
tacts… I imagine there will be safety protocols 
to work, travel and make any other activity, 
similar to what happened in airports after Septem-
ber 11…  

Wednesday, April 8, 2020 
STEFANIA MAGGI 
General manager Maggi (Certaldo, Florence) 
www-maggi-technology.com 

02. What do you think is changing or 
will change radically?  
“It is difficult to predict what will 
change; much has already changed 
not only in private life but also in the 
way of working. This situation is lead-
ing to a very strong and global eco-
nomic crisis; the recovery will not be 
immediate and not so obvious. There 
will be an evolution of everything re-
lated to product digitization and com-
munication. Nothing will be taken for 
granted. Technology, flexibility and 
technical skills will be the driving 
force of Italian companies”. 

 
03. What should the authorities and all of us do? 
“We should all look at the world with new eyes 
and prepare our minds for change; we cannot 
stand still and just wait form the storm passing 
by. The crisis can be an opportunity for personal 
growth and changes. 
The government is ambiguous, a way of com-
municating too theatrically and operational de-
cisions are taken too slowly, but I have faith in 
the companies.  
Italy is made up of companies and people who 
roll up their sleeves and know how to get up 
and get busy; perhaps this is the right occasion 
to start networking and activate multi-sectoral 
collaborations between companies. “Synergy” 
will be the key-word to start again”.

01. How are you reacting to this emergency?  
“There have been several stages of our reaction 
to “Covid-19” in the company. First, we did 
what there was to do. From distancing, to sani-
tizing, to the suspension of production which is 
currently active only to supply spare parts; fol-
lowing all the government decrees. Almost all 
of us work in smart working, except for some 
production operators, to provide continuity and 
service to our customers through web conference 
and remote assistance.  
Then there was the phase of confusion, bom-
barded with a thousand negative information 
every day it is not easy to understand how to 
react, what to think both as a person and as a 
company. But now we look forward trying to 
predict the moves for the future”. 

Thursday, April 16, 2020 
ILARIA FORNASIER 
Sales manager Termolegno (San Giorgio della Richinvelda, Pordenone) 
www.termolegno.com 

01. How are you reacting to 
this emergency? 
“The emergency “Covid-19” 
has surely caught us all by 
surprise and unprepared to 
a situation never seen or 
experienced before, our 
company reacted promptly 
by making available to the 
employees all the necessary 
medical devices respecting 
the directives of the DPCM 
on distance between peo-
ple, we remained operatio-
nal until the last day that we 
were allowed and we equipped the sales office 
and a person of the technical office with the tools 
for smartworking trying to give all the support 
possible to our sales network, distributors and 
importers all over the world”. 
 
02. What do you think is changing or will change 
radically? 
“In my opinion, communication is changing, I be-
lieve that we must have a different approach to 
our usual way of working, made up of many 
direct meetings with customers, agents, distributors, 
suppliers that has always given us excellent 
results and is the methodology that certainly 
allows to have the best possible results. 
Probably we will have to equip ourselves more, 
with tools suitable for remote communication, 
conference calls, webinairs, publications on 
social networks, websites where you can talk or 
other existing methodologies to be able to contact 
customers and inform them without having direct 
meetings, of course we all hope to return to 
normal life as soon as possible but we know that 
the journey will be long, we do not know when it 
will be possible to start organizing fairs and 

events as in the past and this will help us to be 
more in touch with our sales team and our cu-
stomers”. 
 
03. What should the authorities and all of us do? 
“The authorities must allow companies to survive 
and continue to employ people, ways must be 
found to reopen businesses, restart production 
and also ensure proper competition with other 
European countries that currently have not com-
pletely closed production creating difficulties to 
Italian companies  (at least in our sector where 
competition with Germany is the hardest for us) 
From our side, as companies, we must take all 
necessary measures to ensure safety in the 
workplace in order to be able to resume pro-
duction as soon as possible by supporting our 
sales network and our customers who are still 
working and who need new machinery and 
tools that, if not found by us, will be requested 
elsewhere with the consequent loss of market 
for our companies. 
This is what I feel like saying in a difficult moment 
for everyone, we must react and safeguard our 
work and our country”. 

Wednesday, April 8, 2020 
GIORGIO BATTISTELLI 
Sales manager Bup Utensili (Pesaro, Pesaro Urbino) 
www.buputensili.com 
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THE WOODWORKING TECHNOLOGY INDUSTRY IN THE TIME OF CORONAVIRUS

01. How are you reacting to this emergency? 
“Biesse Group acted promptly and with a great 
sense of responsibility: in particular, we imple-
mented and intensified all measures aimed at 
guaranteeing the safety of employees and those 
who interact with the company, in order to safe-
guard the health of our resources and our cus-
tomers. If there is a word that characterizes the 
way we reacted to this situation from the begin-
ning, it is certainly timeliness.  An internal Man-
agement Committee was set up immediately to 
monitor the global scenario and lower the min-
isterial directives on our reality. With a great 
sense of urgency and responsibility, we ensured 
the safety of our employees, and for the well-
being of our customers, prepared a strategy to 
immediately put the best of what we can offer, 
at their service. 
Advanced technologies, smart-working, video 
conferencing, remote demos and dedication: 
these are the ingredients that allow us to continue 
to be operational and in constant contact with 
our customers.  From both a commercial and 
technical point of view, our focus is to maintain 
the support they’ve always received from us. 
Because we have always invested in having 
the most advanced technologies, both inside 
our office to support our work and in the ma-
chinery, we provide to our customers, we were 
ready. We have redefined our strategy, adapting 
to the current situation and immediately putting 
our skills into play. We have started a smart-
working work program allowing us to ensure 

the full operation of the Group companies all 
over the world, so we can meet the needs of 
our customers and dealers. We guarantee the 
delivery of spare parts and technical assistance 
and with “Sophia IoT”, our advanced service 
platform, we are offering our customers video 
assistance and providing them with remote 
technical support.  It’s with a great sense of re-
sponsibility, we have decided to guarantee 30 
days of free assistance in many areas of the 
world in an effort to better support our customers 
and put ourselves at their service. We have 
also prepared the possibility to request demos 
on demand that our customers can follow directly 
from home, virtually replicating the personal re-
lationship with the technician and the machinery 
demonstrations that we usually have on our 
Campuses around the world where we host 
daily visits and global events.  
We are working in synergy with our 39 sub-
sidiaries to guarantee business continuity for 
our customers, assisting them with spare parts 
and services, as well as with remote assistance 
and operations at the customer's site, in full 
compliance with local laws. Encouraged by a 
significant portfolio of orders, we are facing 
these weeks of emergency with confidence and 
with a deep sense of responsibility. Furthermore, 
the machines that continue to be produced by 
our manufacturing sites and the technology 
available at our hubs in Italy, North America, 
Australia, Malaysia and India, ensure a supply 
that is more than sufficient to meet the demands 
of Biesse and Intermac customers around the 

world and to respond to their technology needs 
during this time. Thanks to this strategic reserve, 
we are able to face the necessary slowdown 
with no cause for concern”. 
 
02. What do you think is changing or will change 
radically? 
“Today we are rediscovering an unusual proximity 
based on technology that leads us to give 
greater value to connections and relationships. 
Guided by a strong and structured management 
that promptly implements strategies and responds 
to the emergency situation, we have the oppor-
tunity to exploit the current instability to build 
and obtain positive effects.  
Up until a week ago, the economy was going 
well.  We are experiencing a difficult moment 
born of a health emergency.  Surely there will 
be repercussions for everyone, but I am con-
vinced that after this phase, there will be a re-
covery and we must work to be ready to take all 
the opportunities that may arise. We must con-
tinue to think about the restart, taking advantage 
of all the opportunities for growth that this period 
offers us: an accelerated cultural change, the 
strengthening of already well-established strate-
gies, the protection of our resources and our 
employees, concretely testing the opportunities 
offered by new technologies of connections 
and digital manufacturing which today are in-
creasingly applied in our customers' companies. 
This situation in fact accelerates a cultural 
change that was already underway, speeding 
up our and our customers' digital manufacturing 
process.  
The factory evolves, the processes become 
more streamlined and automated and man fo-
cuses on the activities with greater added value. 
"Ready, it's tomorrow" is not just a campaign 
claim for us that shows the principles of the fac-
tory of the future in full harmony between tech-
nology and human genius, it is the representation 
of our mindset: as a Group we have been ready 
for a few years , now we will be even closer to 
our customers to be able to accompany them 
in this important cultural leap centered on the 
digitalization and automation of production pro-
cesses, so that each of them can fully exploit 
the benefits. Together we will do it”. 
 
03. What should the authorities and all of us do? 
“In order to build a successful future and combat 
the economic upheaval we are experiencing, 
national authorities should adopt measures that 
guarantee fiscal support and liquidity. Further-
more, international coordination between all na-
tional authorities is needed to ensure that our 
public and private structures remain intact and 
prepared to face the coming months, thanks to 
financial help for national health systems, for 
emergency scientific research and for busi-
nesses, to help them save jobs and guarantee 
business continuity. 
For all of us, it is the moment of awareness, 
analysis and change; it is the moment in which 
one can analyze one's activity with a critical 
eye, with the calm and rationality necessary to 
evaluate its strengths and weaknesses, improving 
the former and eliminating the latter. It is neces-
sary to take this opportunity to stop and reflect, 
study new tools and new activities useful to im-
proving one's business strategies, review market 
research and new ways of collaborating with 
other companies, including through district and 
network systems and strategies.  
My advice is therefore to think. Look for ways to 
redesign and improve business strategies, to 
start again stronger when the storm has passed, 
to seize the opportunities and build tomorrow's 
success”. 

Wednesday, April 8, 2020  
FEDERICO BROCCOLI 
Subsidiaries Division Director & Wood Division Director/Sales Biesse (Pesaro, Pesaro Urbino) 
www.biesse.com 

01. How are you reacting to this emergency? 
“Strangely I had no shocking reaction. At first I 
was thinking about me being an animal in a cage, 
the paternal relationship with the company inter-
rupted, and all sorts of thoughts like these. 
In reality it was like a ceasefire in what is a perennial 
battle of protecting the company, finding new mar-
kets, making new products and all the subjects 
that daily are on your desk. Everybody had to stop 
and stay in a time suspended in the clouds 
From a very personal point of view living in the 
countryside with all my family around has helped 
me enormously and I have been focused on the 
family much more. However it has also been an 
exceptional and positive time to think about the 
company, of strategy, of future, the road that the 
woodworking manufacturing will be taking in the 
coming years technologically and we must adapt 
and plan for this”. 
 
02. What do you think is changing or will change radically? 
“As I was saying the company is going to have to have a new approach throughout our business 
with the future needs of our customers and cutting edge technology very much in the forefront of 
our plans. 
“Covid 19” has also taught the world that digital technology can save companies time and money. 
I think much more business will be done with conferencing platforms and web marketing, leaving 
more time and funds to improve products, do research and innovate”. 
 
03. What should the authorities and all of us do? 
“In one word less burocracy and a more accommodating approach to small exporting companies 
like our selves”.

Friday, April 17, 2020 
FRANCO TANZINI 
Co-owner Vitap (Poggibonsi, Siena) 
www.vitap.it 

10-13 November 2020
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FOCUS “COVID-19”

XYLON INTERNATIONAL  14  March-April 2020

01.  How did you react to this emergency? 
“First of all, by committing ourselves to analyze 
the negative consequences that our company 
would have had to face based on the news pro-
vided by the media and the expert eirologists, 
epidemiologists etc… The result of our effort un-
fortunately was to have fallen into the deepest 
uncertainty. Each expressed different if not opposed 
to those of the other. We found ourselves listening 
to statements such as “we are ready!, it will be 
nothing but a slightly stronger influence”, released 
at the beginning of the problem until the “we 
don't know anything about this new virus, we 
close everything”. At this point we decided to get 
our own idea of what was happening thinking of 
safeguarding the most important and vital values 
for our company. It may seem too common but 
first of all we have made the human heritage rep-
resented by all our employees safe by adopting 
all the procedures and the most secure protocols 
for their health. In fact, it is thanks to them and to 
their high technical preparation if our company 
today finds itself recognized by the most important 
world groups producing wooden window frames, 
as the ideal and reliable supplier of high technology 
lines and work centers. Immediately afterwards, 
we assessed our state of health both from a fi-
nancial and economic point of view, with particular 
attention to the cash flows and to the order 
portfolio already acquired and being acquired. 
The result has greatly comforted us. We therefore 
rescheduled the production plans taking into ac-
count the activity suspensions imposed by the 
local and government authorities and defining 
the possible recoveries at the time of the reopening 
of the activity with the aim of being able to achieve 
compliance with the delivery dates of the lines 
and centers of work”. 
 
02. What, in your opinion, is changing or will it 
change radically?: 
“Surely the way of managing interpersonal rela-
tionships is changing both in private and in 
working life. The two environments, in addition to 
being modified and organized according to the 
health safety rules imposed by the authorities in 
charge, will suffer a much more serious negative 
impact on a psychological level, mainly due to 
the continuous, tendentious and most of the time, 
misinformed media action. Older, simpler, less 
educated people, who represent the majority of 
the Italian population, will be those most affected. 
The entrepreneurs, for their part, will have to 
achieve a careful corporate reorganization aimed 
above all at creating a work environment that is 
perceived by employees, customers, suppliers, 
collaborators and all those who have relations 
with the company itself (stakeholders), as highly 
reassuring, protecting and under control. All this 
will obviously be easier for already well-organized 
and modern companies that will be able to go 
even further in adopting highly innovative working 
solutions using the most up-to-date IT solutions 
and the most efficient and effective production 

procedures both in terms of protection of human 
resources that in terms of production yield. 
All this will obviously require a considerable 
financial commitment. Unfortunately, the weakest 
and most marginal companies (not a few today 
in Italy) will find themselves in difficulty. 
Looking at the situation from a positive point of 
view, it will lead to a situation that will produce a 
population of entrepreneurs who are more prepared 
and ready to compete in the various markets all 
over the world. 
Once the period of social alarm is over, which we 
fear, it will be possible to continue for more than a 
year and even after the discovery of a vaccine, 
everything that has been done, adopted, imple-
mented by companies will be the “engine” to 
produce a more modern company organization. 
Privacy, we fear that it will certainly be normalized 
for the negative psychological impact following 
the high tensions accrued during the “Covid-19” 
emergency, but above all for the fear of having to 
run into other future and unknown pandemics re-
sulting from the compromised ecological situation 
of our planet”. 
 
03.  What should the authorities and all of us do? 
“In short, a very simple thing: the authorities 
should make the right decisions and we should 
respect them! 
For this to happen, however, certain situations 
must occur, first of all the profound knowledge of 
the problems that need to be resolved, to which 
must be added a high and complete specific 
competence acquired on the field by those who 
will have to take decisions and define the rules to 
be respected (in other words laws, decrees, ordi-
nances and so on). People are normally well dis-
posed to comply with the measures and conse-
quent actions that they deem correct and logical. 
They do not tolerate the absurd incomprehensible 
things managed by an oppressive and awkward 
bureaucracy towards them. It is therefore necessary 
that the authorities are authoritative and that the 
state apparatus is available to citizens who pay 
for its maintenance. Authorities need to work to-
wards streamlining procedures and to place more 
trust in those who create work and profit; funda-
mental elements to achieve widespread well-
being at all social levels. The sunctions of the 
State (legislative, executive, jurisdictional) must 
be covered by prepared, competent, deserving, 
authoritative and capable people. 
The authorities need to consider putting in place 
measures that produce positive efficacy in the 
short, medium and long term. The same measures 
should be formulated in a simple, clear and 
precise way. 
In this way it will be possible to face any type of 
problem, from pandemics to earthquakes, from 
economic crises to financial crises to also reach 
the re-foundation of a Europe based on just and 
equal principles: monetary, fiscal, financial, juris-
dictional, military, humanitarian… (what a real 
utopia?)”.

Monday, April 20, 2020 
FILIPPO SCHEGGINETTI 
Marketing Working Process (Rivergaro, Piacenza) 
www.working-process.com 

01. How are you reacting to this emergency? 
“Trying to ensure health and safety for all our employees. From the beginning Incomac has 
followed all the Government directives, implementing “smart working” procedures for commercial 
and marketing departments, ensuring telephone assistance, online support and spare parts 
deliveries. We have secured the production, sanitized all environments, trying to maintain the 
protection distances with the help of personal protection devices. Trying to ensure the health and 
safety of all our employees.  
We reviewed the strategies regarding business plan and marketing, paying attention to all those 
activities preparatory to training both internal and for our customers and all the activities related to 
our communication both from the marketing and commercial point of view, with the purpose of con-
tinuous improvement”.  
 
02. What do you think is changing or will change radically? 
“It is not the strongest species that survives nor the most intelligent but the one most responsive to 
change”. This year Incomac celebrates 45 years, 45 years of experience and foresight towards the 
future. We have already started a path of growth to-
wards the digital world, but now more than ever, it 
has become a fundamental element that will be a 
constant in our business.  Interactions with customers 
and prospects will change, and a new way of 
“creating proximity” will follow with our interlocutors.  
This involves investing in a number of aspects 
relating to product strategy, technologies, business 
and communication. The modes change, let’s take 
it as an opportunity to improve, we want to be there, 
we are resilient natives!”. 
 
03. What should the authorities and all of us do? 
“Undoubtedly this is a situation with which we will 
have to live for some time, adapting our behavior 
and our methods to a new lifestyle, respecting the 
rules for personal safety and those around us.   
The emergency in Veneto region was handled promptly and excellently by our Governor Zaia, who 
immediately gave signs of concreteness respecting the promises and acting in the interest of the 
region. If companies should play their part, the State and Europe will also have to support the 
economic framework of the country, represented for the most part by small and medium enterprises 
in relation to the imminent socio-economic impact that will follow.  
In addition to urgent measures to remove the operational and productive blockage of companies, 
we need a European recovery plan, measures to ensure liquidity for companies, a new and com-
prehensive programme of simplifications and incentives to prevent redundancies and an action 
plan to attract, stimulate and boost investments”. 

Friday, April 17, 2020 
LIVIO TORRESAN 
Managing director Incomac (Montebelluna, Treviso) 
www.incomac.com 

01. How are you reacting to this emergency?  
“Rehau strictly followed the governmental and 
regional measures in force from the very beginning: 
most of the collaborators have been working in 
smart working since the last week of February, 
guaranteeing the continuity of service through 
usual email and telephone contacts and privileging 
the digital channels usage. Although currently 
the goods are not delivered, the production in 
our German factories is still active so that our 
customers can count on the availability of material, 
at the reopening. By keep on monitoring the situ-
ation, trying to react promptly to changes and 
keeping employees, customers, and all our part-
ners informed, we are doing everything possible 
to continue guaranteeing the required reliability 
in the industrial chain”. 

02. What do you think is changing or will change 
radically?  
“A great uncertainty characterizes the days we 
are living in and unfortunately, even the “post-
Coronavirus” scenarios can only be unpredictable 
and unknown; before jumping to hasty conclu-
sions, it will be necessary to see how the Italian 
system reacts.  
After all, national industries have a relevant export 
share, so we also depend on the epidemic pro-
gression in other countries”. 
 
03. What should the authorities and all of us do?  
“As long as citizens and companies are concerned, 
it will take first of all discipline and a strong sense 
of responsibility in order to contribute in containing 
the emergency, each of us personally. The State 

must instead think about a 
concrete, timely and effective, 
economic support plan, avoid-
ing putting the country into a 
crisis that could last for gen-
erations. Extraordinary and 
incisive measures are nec-
essary to face an unprece-
dented liquidity crisis and to 
support our sector, which rep-
resents an essential supply 
chain for the economic and 
social stability of Italy, together 
with the building industry”. 

Friday, April 10, 2020 
ANDREA BUCCIARELLI 
Director Furniture systems Rehau Italia (Cambiago, Milano) 
www.rehau.com 
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THE WOODWORKING TECHNOLOGY INDUSTRY IN THE TIME OF CORONAVIRUS

01. How are you reacting to this emergency? 
“At Fapil, we immediately set to work to comply 
with the national and regional regulations intro-
duced starting from February 21. At the begin-
ning, everyone underestimated the situation, 
but we immediately decided to reorganize our 
activity to keep the necessary distance and 
protect our staff with masks and gloves. I was 
personally fighting on the frontline, as I have a 
role in my municipality and I am in charge for 
the emergency coordination center. The situation 
was clearly difficult from the very start and we 
were forced to make unpopular decisions: for 
instance, in the early days of the epidemic, we 
cancelled the Carnival parade, and few days 
later we closed all parks and gardens, then the 

open-air marketplace, the bike path and the 
public offices. We took these measures long 
before higher-level entities decided to act…  
In the town of Zogno, we immediately organized 
a production of face masks: with the help of vol-
unteers, we enrolled about sixty "home seam-
stresses", organized the logistics for the distri-
bution of materials and equipment to make the 
masks and, once ready, to collect, pack, sterilize 
and deliver them door-to-door. We are talking 
about more than ten thousand face masks pro-
duced and delivered in less than ten days.  
Our communities organized home delivery ser-
vices for essential goods to weaker categories, 
medicines to sick people, counseling and psy-
chological support. The big heart of our com-
munities and of the people and volunteers of 
Bergamo has proved its efficiency. But not the 
rest. We lacked guidance from those at the 
higher level".  
 
02. What do you think is changing or will change 
radically? 
"For a few years, our social life will change, the 
way we meet, we visit customers and we cele-
brate. I would like to focus attention on kids: I 
have two young children and they are those 
who suffer most from the deprivation of the free-
dom to play, party, meet, go to school… this will 
have consequences that can hardly be estimated 
in the short term. We will have generations of 
people who have suffered in their childhood 
and we cannot predict their reactions when 
they grow up, and the impact on our future so-
ciety".   
 
03. What should the authorities and all of us do? 
“Plan for the future, how we can move, work, 
study and live. As long as we don't have a vac-
cine, everyone should stick to a set of social 
rules: few, clear and with no margin for interpre-
tation, relying on the common sense of people 
(which many don't have, unfortunately). Someone 
in the high spheres has made mistakes, and 
only now, April 15, 2020, the World Health Or-
ganization is recommending to wear masks to 
avoid contagion… They should also plan for 
the future instead of running after events…".

Wednesday, April 15, 2020 
GIAMPAOLO PESENTI 
Ceo Fapil (Zogno, Bergamo) 
www.fapil.it 

Xylon INT_02_2020.qxp_Mastro_Tabloid  29/04/20  10:28  Pagina 15



FOCUS “COVID-19”

XYLON INTERNATIONAL  16  March-April 2020

01. How are you reacting to this emergency? 
“From a human standpoint, as a man and an 
Italian citizen, I am feeling "small and big" at the 
same time. Let me explain better: small because, 
before such a catastrophe, we really feel small, 
helpless, we realize that the impact of such a 
big historical event is hitting all of us like Lil-
liputians before Gulliver. 
You feel vulnerable, you know that the reports 
from the unlucky area of Bergamo you see on 
television, those sad and touching scenes, can 
also happen to you and your loved ones. 
Maybe this is too "mathematical", it is related to 
the dimensional comparison between the virus 
and us, but it shows our vulnerability against an 
invisible and powerful enemy like the coron-
avirus. 
At the same time, you feel strong, you want to 
protect your country and its destiny, its reputation 
(at the beginning, Italians were seen as infectors 
around the world), your compatriots, your loved 
ones, the elders: you watch out, with great 
strength and a sense of civic duty, as if you 
would like to "beat" your enemy, with grit and 
determination! 
From a business perspective, provided you can 
make a distinction between business and life, I 
can say we reacted rapidly, deploying all the 
necessary measures to protect each person 
and each employee in the company, from the 
very start. We immediately realized that the 
enemy would cause serious damage not only 
to health, but also to the economy and finance. 
So, we immediately started to monitor the de-
velopment of costs in view of the emergency 
situation and the inevitable lockdown, with 
anxiety and worries for consequences that might 
be shattering, with the fear that this situation 
might be irreversible, but also with the strength 
and determination we have found in other oc-
casions, supported by the passion and the 
typical resilience of Italian entrepreneurs, espe-
cially in the small and medium businesses. 
And so, we are finding the strength to keep in 
touch with customers and dealers in Italy and 
all over the world, to carry on with our sales 
action to convey a positive message, to be 
even more present than before, answer the 
phone, respond to the requests and needs of 
customers, follow up each offer even more ac-
curately… 
Always focused, with a positive spirit and ap-
proach, committed to solid sales evaluation and 
the desire to bring the company forward, imag-
ining and finding solutions, facing the situation 
rather than accepting it passively, with a "we 
can make it" attitude typical of the Italian genius 
and flexibility". 
 
02. What do you think is changing or will change 
radically? 
From a social standpoint, in the short and 
medium term, there will be some fear in people, 
a sort of psychological constraint related to 
“Covid-19”, that will be seen as a threat for our 
health and our loved ones'. 
Such awareness is a sort of alarm, anxiety that 
arises in front of danger, hence the awareness 
that this virus will live with us and which conse-
quences this will have… Our lives will be affected 
for a long time, I'm afraid, at least until we find 
an effective therapy or a vaccine to eliminate it. 
Awareness is combined with the inevitable fear 
of doing wrong when you implement all the 
measures required to protect our health, which 
cannot be as effective as the vaccine that will 
come later on. 
From an economic point of view, nothing will be 
taken for granted: after all, it's always been like 
that, but “Covid-19” will make this fact even 

Wednesday, April 15, 2020 
UMBERTO PIZZI 
Owner Pizzi by Pgs (Borgosesia, Vercelli) 
www.facebook.com/pizzibypgs 

clearer. The global economic crisis might be 
even worse than in 2008, an unexpected event 
that upsets many of our previous beliefs, also in 
macroeconomic terms. As to our industry, I wish 
things might be a little different for myself and 
all of us, and I hope that, just like this virus has 
suddenly changed our lives in few days, we 
can recover just as quickly and go back to nor-
mal… Maybe I'm too optimistic, but I cannot, I 
don't want to rule out this possibility… 
In this tough period, I have often discussed 
with other entrepreneurs in our industry, and I 
must say that none of us can imagine that this 
emergency cancels all we have done and built 
so far. We have to stay strong, join all our efforts 
to carry on our companies, in this respect we 
find comfort in the response and support of 
many customers that are standing close to us". 
 
03. What should the authorities and all of us 
do? 
“Looking at our country, I must say that, from an 
economic point of view, we have to hope that 
public authorities are sensible enough to keep 
their promises and the commitment to support 
all business activities. It is clear that the first 
measure to support companies while the econ-
omy is "frozen" and in the subsequent re-opening 
period is to generate cash flow; with this support, 
companies have more time to react, they can 
wait for the situation to evolve having the nec-
essary resources to meet the primary needs of 
their business. 
So, it's clear for everyone that it is necessary to 
give cash to companies that build the "skeleton" 
of Italian economy and that, as a result of the 
emergency period and the lockdown, don't have 
enough cash flow. Mario Draghi himself, in an 
interview on the Financial Times last March 26, 
highlighted the need to activate mechanisms 
that enable banks to offer loans with low interest 
rates, so as to support employment. We must 
act quickly on the financial side, as well as on 
taxation".

01. How are you reacting to this emergency? 
“Lots of our workers often travels around the 
globe, for commercial and technical task; therefore, 
we had to respond rapidly to the increasing limi-
tation caused by the virus.  
As far as our internal organization, being used to 
work abroad, we already had the tools for smart 
working, the effort is towards suppliers and cu-
stomers, with the relationships now restricted to 
remote communication. 
Of course, this experience exists only with a rapid 
re-opening of the industrial and commercial acti-
vities, being Stemas a manufacturer of special 
woodworking machinery”. 
 
02. What do you think is changing or will change 
radically? 
“We’ve found out that we already had the tools 
for working from home, for many internal activites 

and to communicate with suppliers and customers; 
this situation just forced us to get used to them. 
I personally think that, after all of this, a major 
trust in ICT would be a positive outcome, factoring 
in, for example, the sustainability subject. The 
issue is that we’ve been experiencing it without 
having a functioning market at the base, with all 
the activities now stopped”. 
 
03. What should the authorities and all of us do? 
“After the main goal of the public health, so when 
the infected figures drop, I think we will gradually 
recover all social activities, but a shock intervention 
will be needed to get the economy started, just 
like a war aftermath. Besides, the timing of the 
virus is very different across countries, so that we 
might experience an economy with restricted 
boundaries in a first phase. We must be ready for 
these challenges”.

Monday, April 6, 2020 
LORENZO ESPOSITO 
Sales and marketing manager Stemas (Pesaro, Pesaro Urbino) 
www.stemas.it

01. How are you reacting to this emergency? 
“Luckily in Dalso a few years ago we were for-
ward-looking and we changed to a new location. 
Here we don’t have space problems both in the 
production department and in the offices and 
initially we organized ourselves by adapting the 
workstations to respect those distances that are 
needed to protect each other. 
Later on, we finally found the personal protective 
equipment and proceeded to start the work phase 
remotely thanks to an internal IT system that 
allowed us to minimize the inconvenience. We 
therefore tried to accelerate as much as possible 
and as long as it was possible, due to our full 
order book, while reducing health risks to zero”. 
 
02. What do you think is changing or will change 
radically? 
“We manufacture automation and automation is 
the technological future for excellence. We are 
sure that the request will increase a lot in the next 

future. Today, more than ever, automation is the 
option to limit the damage caused by a lack of 
manpower and thus maintain productivity at high 
levels. With this crisis we discover what we already 
had to know: human contribution must focus on 
activities that create higher added value and the 
low-labour production activities (which are also 
the riskiest in this period) must be replaced by 
automatic systems. Perhaps this is the real Smart 
Working: automation is one of the best ways to 
avoid endangering the health of the employers, 
guaranteeing their safety even in normal times. 
From another point of view, I am convinced that 
the relationship and human contact, once the 
storm is over, will return to be very important, 
indeed we will try to make up for lost time. After 
the social distancing during the “Spanish” epide-
mic, immediately a period of very strong human 
social relations returned back”. 
 
03. What should the authorities and all of us do? 

“On the political aspect, I would not 
like to go too far except that they 
have to leave us in a position to 
work safely. Blocking everything up 
to an uncertain date could do as 
many serious damages as the virus, 
creating an explosive mix. On my 
side, I am a person who looks 
ahead, does not give up and fights 
against difficulties. You have to be 
optimistic in a sensible way and 
with the utmost reasonableness but 
optimistic. Anyone who does a job 
like mine must always look ahead!”.   

Wednesday, April 8, 2020 
LUCIO DAL SOGLIO 
Owner Dalso (Schio, Vicenza) 
www.dalso.it
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WOODWORKING TECHNOLOGY 
A BRAKING 2019, BUT...
At the time of Coronavirus and lockdown, waiting 
for another wave of economic depression, talking 
about 2019 is like describing a different age, in a 
period when normality, once taken for granted, is 
a strong desire, but probably postponed to 2021. 
Examining what happened in 2019 can help us 
understand what we have lost in these months of 
lockdown, and most of all, it reveals that last year 
our economy (especially the woodworking ma-
chinery business) was already showing signs of 

weakness. Of course, the pre-Coronavirus negative 
trend was not related to the events of the past 
two months, but it gives a valuable piece of infor-
mation: the sector was already suffering and, 
for the future, it will take a big effort to go back to 
the levels of 2016-2018. 
Starting from a key factor, i.e. production, the 
Italian industry of woodworking machinery and 
tools generated a value of 2,266 million euro in 
2019, down by 9.9 percent from 2018. This re-

duction resulted from 
an acceptable trend 
in the first half, com-
bined with the fact 
that most industry pro-
blems were created 
by German competi-
tors, who suffered 
from much heavier 
drops. Looking at the 
historical 10-year 
chart published in the-
se pages, it is clear 
that production levels 
have remained sati-

sfactory and compara-
ble with 2008, without 
considering inflation ef-
fects. Of course, the 
trend had anticipated a 
worsening situation for 
2020, that will be ma-
gnified by the impact 
of the virus on demand 
and supply until the end 
of this year. If we look 
at export and domestic 
market separately, we 
see similar trends, but 
with different figures. 
Export closed down by 
eight percent, showing 
a solid trend in the tra-
ditional destination mar-
kets. Unlike Germany, Italy 
still benefits from a wide spectrum of export 
flows: this means that deep sags on specific 
markets can be compensated by positive trends 
in other markets where high consumption levels 
are maintained. As to the domestic market, re-
duction amounted to 13.5 percent, after five 
years of positive trends. The entity of this reduction 
was influenced by the massive wave of fiscal in-
centives that helped many Italian companies 
modernize their plants in 2016-2018. 
Moving to import, the downturn was even stronger, 
equal to 17 percent. In this case, the convergence 
of domestic consumption figures indicates that a 
demand crisis had already started before the 
virus outbreak in Italy. The trade balance, resulting 
from the difference between export and import, 
is still very high, close to 1,400 million euro. It is 
always important to mention this variable when 
we analyze our industry, as our production is 
characterized by strong export propensity and 
fits into the category of mechanical engineering; 
this is even more important in a period when we 
talk about “made in Italy”, reconversion of pro-
duction and reshoring offshore production back 
to Italy, and consequently we are forced to import 
at conditions that are not always favorable. 
 
Looking at export to the main destination mar-
kets, France closed with a slight increase by 5 
percent, reaching a value of 110 million euro. 
Within the EU, we see strong reduction in Germany 
(102 million euro, down by 9.3 percent), while 
Poland lost over 20 percent.  
In Europe, the reduction of Italian technology 
purchase from Spain (down by 8.9 percent) and 
the United Kingdom (down by 13 percent) follo-
wed the overall trend of 2019. A special mention 
for Russia and Turkey: the former, after several 

years of crisis due to currency and banking 
issues, suffered from a 9 percent reduction, stop-
ping at 38 million euro. The latter, after running at 
high levels for a few years, absorbed 11 million 
euro of Italian export, down by over 50 percent 
from 2018. While in Africa Italian export decreased 
by 25 percent on the whole, the region of North 
America is holding on: the United States are by 
far the largest destination market, despite a small 
reduction by 5 percent, with almost 200 million 
euro of Italian export share. 
In South America, Argentina keeps falling, losing 
over 50 percent (6 million euro), while Brazil is 
back to growth, up by 30 percent at 20 million 
euro. However, it should be noticed that the Bra-
zilian market has suffered from several years of 
consistent decrease, touching an all-time low in 
2018. In the Middle East lost market share 
amounted to 14 percent, reaching a value of 33 
million euro, while in the Far East the trend is 
largely dependent on the performance of the 
Chinese market. China purchased 63 million 
euro of Italian technology, 17.4 percent less than 
in 2018. The reduction was due to increasing dif-
ficulties faced by Italian companies in their glo-
balization process and to the improved technolo-
gical expertise of local manufacturers, which re-
duced the number of market niches where Italian 
manufacturers can operate. In addition, the intro-
duction of import duties penalized the Asian fur-
niture industry. Finally, Australia purchased 38 
percent fewer woodworking and furniture machines 
from Italy, with a total value of 20 million euro. 
Like Poland and other countries, also in this case 
the negative trend is largely due to very positive 
results in 2018. 

by Carlo Alberto Strada n 
Acimall studies Office

SCENARIOS

FINAL FIGURES 2019 
 
Variable                               Value in Million euro       % Var. to 2018 
 
Production                                           2,266                              -9.9 
Export                                                  1,580                              -8.2 
Domestic market                                    686                            -13.5 
Import                                                     201                            -16.9 
Trade balance                                     1,379                              -6.8 
Apparent consumption                           887                            -14.3 
 
Source: Acimall studies Office. 

HISTORICAL SERIES PRODUCTION AND EXPORT, 2008-2019

Source: Acimall studies Office. 
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HOUSING

A GOOD START FOR GREDA
2020 has just begun since no more than two 
months, but it is already full of prospects: this is 
because companies longing to grow like Greda 
never take a break. 
Let’s have a talk with Marianna Daschini, co-
owner with her brother Piero, who are the references 
of this institution in Mariano Comense, which is 
specialized in the production of numerical control 
working centers. “2019 has been full of successes, 
the result of effort and dedication, and of the 
passion that has distinguished Greda since its 
origins. However, it is right to take a look at 
what we have achieved and retrace the mile-
stones achieved. One of all? The great success 
of last November open house. Compared to 
previous editions, we felt ready to organize this 
event in a more articulated way, addressing to 
a mixed audience that ranged from customers 
to retailers, including architects, teachers and 
students. We have been confirmed how much 
communication and comparison with all players 
in this sector are important…”. 
From the past to the present. Where’s Greda’s 

place now? Let’s give the floor to Piero Daschini: 
“Greda was founded in 1981, we can say that, 
even though the outcomes we have gained in 
39 years, we have never lost the will to experi-
ence. Our determination let us become specialists 
in the production of five-axis machining centers, 
not only for wood but also for plastic, aluminum 
and related materials. If on the one hand we 
have our range of standard products, on the 
other we always try to make sure to suit our 

standard to customer’s requests: hence our 
care and attention in designing and creating 
customized solutions. However, that’s not all. 
Opening up to the world, to look for ideas, in-
spirations, suggestions, has allowed us to un-
derstand what Greda can do even in a context 
that is not exclusively productive-industrial: think-
ing about it, we have undertaken a journey that 
unexpectedly led us to teacher’s desk, alongside 
other companies that, together with us, have 
decided to collaborate with the Catholic University 
of the Sacred Heart of Milan, for the presentation 
of the Executive Master in SME Development 
Strategies…”. 
Looking at the future: what do we have to expect? 
“What is sure, it’s Greda’s participation to trade 
fairs.  Two innovations that we really care about 
are, first of all, “Poker V5”, an evolution of the 
same working center, from 4 to 5 interpolated 
axes. Thanks to the new changes we can offer 
a solution with different working units. But we 
are tireless. We will present an evolution of the 
software that characterizes our working centers. 
It is a product that involved us from conception 
to realization. It is an interface software between 
man-machine and management systems, to 
allow our customers, from large companies to 
small carpenters, to be introduced to 4.0. in-
dustry”. n 
 

www.greda.it

IMS: SPEED UP AND INNOVATE
Ims pressed back onto the ac-
celerator of R&D, expanding its 
range of hot shrink-fit tool hold-
ers. The company based in Som-
mariva Bosco (CN), is a key player 
in the global market of tool holders 
for numerical control machines, 
with innovation at the core of its 
vision. This is essential to aim hi-
gher and higher without forgetting about the 
past and starting over from a year with excellent 
results and outstanding acknowledgments, during 
which the company collaborated with a few 
major numerical control machinery manufacturers 
in Italy and abroad, increasing its influence in 
the market. 
In the service area, electrospindle repair has 
brought excellent results in Europe, thanks to the 
collaboration with expert partners boasting over 
twenty years of experience, enabling the company 
to improve the speed and efficiency of repair 
and overhaul services, while minimizing machine 
downtime, a key factor for production efficiency 
in this domain. Ims is playing its cards not only in 
service but also in construction, offering adapters 
that allow to use the same machining centers to 
execute operations of tool holders or integrated 
tools with different connections from the machine, 
as well as to optimize the interface between ma-

chining center (which can be any 
type including Sk, Hsk, Bt, Cat) 
and the tool holder with Hsk con-
nector.   
Acceleration and innovation. Ims 
goes beyond the reduction of dow-
ntime and bets on “Twister”, a 
chip-forming system that leverages 
the tool holder rotation speed to 

generate an airflow that prevents machining resi-
dues from sticking to the tool profile, thus preserving 
its cutting accuracy, and on hot shrink-fitting, 
which is a key element for the innovation strategy 
of the Piedmont-based company. Hot-shrink fitting 
is a tool locking system that leverages the thermal 
expansion properties of metal to minimize the 
side effects of high-speed machining, such as 
excessive vibration, noise and loss of concentricity, 
offering significant benefits during production.  
Accuracy, ultra-low concentricity in tool-toolholder 
coupling, high axial and radial clamping force at 
high speed, small footprint and longer tool and 
spindle life: these are the key strengths of a te-
chnology that is constantly evolving, offered by 
Ims in three versions, "standard", "slim" and "long". 
Three variations to avoid any dimension-related 
constraint and to find the way towards the high 
end of the market. n 

www.ims.it

BIESSE: FOCUS ON HOUSING 
 
 
 
WITH UNITEAM “CLT400”  
AND UNITEAM “RC” 
Durability and environmental sustainability, design 
flexibility and freedom, high seismic safety and 
energy saving in constructions: these are the be-
nefits offered by wood in the housing sector, 
combined with the multiple opportunities of digital 
transformation, within the framework of the fourth 
industrial revolution.  
Biesse, a key player in the wood construction 
business, has been developing specific technology 
for windows for some time, and in recent years 
they have expanded their portfolio with dedicated 
solutions for solid wood and glulam beam machi-
ning for all the timber elements used in the con-
struction of frameworks houses, panel houses, 
prefab constructions and big public engineering 
structures, entertainment parks and much more. 
One of the highlights of the range for the con-
struction industry is Uniteam, an innovative family 
of machining centers for solid wood and glulam 
beam machining. 

“Uniteam RC” is the new compact, high-perfor-
mance machining center to process beams and 
partitions for prefab panels, framework construc-
tions, ideal for small and medium businesses 
that want to cover the most complex requirements 
of modern design. The new machine is ideal to 
work at high speed, processing huge volumes 
with great accuracy. The strong fixed portal con-
struction, which supports the operating units, is 
comprised of a supporting base and an electro-
welded steel beam. The upper large-section 
beam features a mixed-section geometry for ma-
ximum stiffness. The grippers that support and 
move the beams during machining slide onto the 
lower base. This construction concept offers stur-
diness and reliability, while allowing to adapt the 
production workflow to customer requirements. 
The modularity of the machine covers all loading 
needs, while the enclosed structure provides for 
cleaner operation, minimizing the emission of 
thinner dust and noise. 
 
All the machines of this series are equipped with 
components made for Biesse by HSD, an Italian 

company based in the Pesaro-Urbino area and a 
global leader in this sector. The "Uniteam Rc" ma-
chining center can incorporate two operating 
units: the blade aggregate, with 650 millimeter 
diameter and five controlled axes, ensuring fast 
and accurate cuts, and the aggregate with three 
milling units, with tools at 120-degree angle for 
enhanced machining freedom. 
The Clt (Cross Laminated Timber) market has 
been growing significantly in recent years and 
this is the business where the integration of 
different technologies into the production cycle 
delivers the best results.  
Biesse has made significant progress in the stan-
dardization of Clt panel processing with the new 
Uniteam “Clt400”, a high-performance, high-dy-
namic and flexible machining center, specifically 
addressed to medium-large companies with high 
productivity rates. The new machine can be con-
figured to meet different processing needs, also 

with two independent five-axis 65-ki-
lowatt spindles and dedicated tool-
holders by HSD. The five-axis concept 
meets the most demanding application 
and production requirements, also wor-
king simultaneouslyh on the same wor-
kpiece with tool changing in hidden 
time.  
Production process and efficiency 
result from high cutting perfor-
mance, as well as the smart handling 
of master panels and the nesting of all 
parts with an effective mechanization 
of worktable setup. Such worktable is 
made up of crosspieces that can be 
replaced manually and an automatic 
transfer system with motor-driven rollers. 
The machine worktable setup and me-
chanization are suitable both for stan-
dalone installations and for inline con-
figurations with other processes. 
As a result of the decision to use po-
werful numerical contollers and stan-
dard 3D Cad / Cam solutions, allowing 
to import “Btl” projects, the machines 

are future-proof. The market demands high-
performance machining centers that are also 
able to communicate with the engineering and 
manufacturing stages to ensure the smart mana-
gement of the entire cutting process. 
 
One of the top testimonials of the “Uniteam Clt 
400” center is the US company Katerra, based 
in the Spokane Valley, Washington, which has le-
veraged all the capabilities and benefits of this 
technology using two “CLT 400” machining centers. 
According to Cory Frasheski, Manufacturing 
Process Engineer at Katerra, with the distinctive 
features of Uniteam in terms of machining speed, 
cutting accuracy and processing quality, the com-
pany has been able to fulfill the most ambitious 
project: turning out the biggest CLT panel ever 
made. "With our new-generation technology and 
each panel’s sheer size, we can do a building 
in fewer panels", Frasheski said. “Large panels 
also enable us to move more product with less 
shipping cost. They are ideal for our floor sys-
tems”, Frasheski concluded. n 

www.biesse.com 
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FAIRS FAIRS

XYLEXPO MOVES TO NOVEMBER
Xylexpo will still take place in 2020, precisely 
from the 10th to the 13th of November. The 
official news of the postponement of the biennial 
international exhibition of woodworking and furniture 
industry technology came in mid-March. Was it 
in the air? Was it expected? Was it expected to 
be cancelled? 
The decision by the Board of Cepra - the operating 
arm of Acimall, the association of Italian wood 
and furniture technology manufacturers, owner 
of the exhibition - was a difficult one, taken under 
the pain, the confusion and the fear for what is 
going to happen tomorrow, in a week or in a 
month; such a decision must not have been easy. 
There are still many open questions, some are 
really frightening: will the pandemic end? And 
how will it end? How much will an international 
event like Xylexpo be affected by the decision of 
exhibitors and visitors to avoid any risk and stay 
home? And what if everything seems to be going 
back to normal, but then the Coronavirus strikes 
back in October? 
Let's be clear: last February, Xylexpo had 400 re-
gistered exhibitors and 30 thousand square 
meters of exhibition space sold. What are these 
companies going to do? Are they cancelling their 
participation? Are they going to wait and see 
how the situation is developing in the coming 
months? But how long can they wait? Or will they 
start to think how they can arrange things for No-
vember, which machines can be ready to be 
shipped to Milan, which orders can be delayed 
so that they have something to show during the 
exhibition days? 
We can go on with at least another dozen of 
questions. Maybe more. 

Or we might take it the other way round, wondering 
what would have happened if Xylexpo had given 
up and jumped directly to 2022, like many others 
have decided to do. 
The words by Lorenzo Primultini, closing a 
very short press release, were quite clear: “This 
is going to be a very different edition from those 
we have been used to, but it will allow the entire 
supply chain to meet again and look ahead, 
after missing a key event for wood and furniture 
technology." 
So, if we can give our opinion, we think this is a 
positive decision: 2020 will be a terrible year, 
most probably the first of a few years that will 
bring us back to dark periods of the past. We 
need to count ourselves, to look at each other, 
maybe through a face mask, to understand that 
we are still here and that we must talk about op-
portunities, transformation, supporting customer 
confidence, which innovations our industry is still 
looking for, and how they can be implemented in 
our technology. 
 
Everything might go to pot and Xylepo might be 
postponed again if the catastrophe cannot be 
controlled. But meanwhile we have fixed a dead-
line for companies to make their decisions. 
Maybe, not all of them will be there in November, 
because there are several factors to be considered, 
but many will attend, possibly with smaller areas 
to be on the safe side, understandably. After all, 
exhibitions are a service and those who consider 
it useful will take their chances. We'll talk about it 
again later on… (l.r.) n 

 
www.xylexpo.com

SALONE DEL MOBILE.MILANO  
POSTPONED TO APRIL 2021
The 2020 edition of the Salone del Mobile.Milano 
has been suspended. The event will now take 
place from 13th to 18th April 2021. The decision 
to postpone was made by the Board of the Salone 
del Mobile.Milano in light of the ongoing coronavirus 
pandemic that is spreading to almost every 
country in the world. The situation that led to the 
original change of date from April to June, an-
nounced on 25th February, has fundamentally 
changed. Although we were determined to keep 
to the June date, to allow the annual event to take 
place as planned, the present, unprecedented 
circumstances and medium-term uncertainties 
now mean that this year’s Salone can no longer 
go ahead.  
The 2021 edition, which will celebrate the 60th 
anniversary of the Salone, will be a special event 
for the entire sector. For the first time ever, all the 
biennial exhibitions will be held in conjunction 
with the Salone Internazionale del Mobile, the In-
ternational Furnishing Accessories Exhibition, 
Workplace3.0, S.Project and SaloneSatellite. This 
means that EuroCucina, Ftk – Technology For the 
Kitchen and the International Bathroom Exhibition 
will also take place next year, along with Euroluce, 
which was already scheduled for 2021.  
Emanuele Orsini, president of FederlegnoArredo 
says: “I never imagined that we were forced to 
suspend the edition 2020 of the Salone del Mo-
bile.Milano and to postpone it to 13-18 April 
2021. It is a painful decision, first of all for the 
dramatic context in which it occurs and, in 

second place, because we postpone of one 
year the most important design event in the 
world: a unique international event, symbol of 
excellence for “Made in Italy” with 400 thousand 
buyers coming from all over the world…We 
postpone the event, but FederlegnoArredo fight 
the battle of life next to his entrepreneurs and 
employees of associated companies at the 
same time, testifies its closeness and gratitude 
to the regions where our businesses are mostly 
present (Lombardy, Veneto, Emilia and Marche…
) with a donation of 500 thousand euros, shared 
between institutions and associations who are 
at the forefront of fighting the emergency…”. 

www.salonemilano.it
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COMPANIES

COMPANIES

TECHNOLOGY

“SMART&HUMAN FACTORY”:  
SCM CLOSE TO COMPANIES
Close to woodworking companies even from far, 
to offer support and service at any time, even in 
the most challenging periods. This is the promise 
of Scm, which − through their "smart&human" 
approach − remain a reference partner for all in-
dustry companies, from big industries to handicraft 
businesses. All of this builds on a wide platform 
of technologies, a know-how developed over se-
venty years and a team of professionals who 
keep supporting customers even remotely. 
Scm have plenty of new technological solutions 
ready: from standalone machines, offering better 
and better performance in each stage of wood-
working, to a new mode of human-centric smart 
factory for furniture, designed to meet the chal-
lenges of mass customization and Industry 4.0. 
A real "organism" made up of automated, modular 
and reconfigurable flexible cells, integrated with 
Mes and supervisory software, digital IoT services, 
and leading-edge systems and automation. 
 
“SMART&HUMAN FACTORY” 
The “smart&human” manufacturing process by 
Scm for cabinets has been upgraded with addi-
tional capabilities to increase the efficiency and 
flexibility of panel processing operations, reducing 
scrap and waste and optimizing product quality. 
The sawing/nesting cell features the new panel 
saw “gabbiani p80” (perfect for “pack” cutting) 
and the nesting center “morbidelli x200”, both 
served by an automatic storage of cut-to-size 
panels “flexstore hp” with high performance. 
“morbidelli x200”, designed for flexible "batch 1" 
production, is directly integrated into “flexstore 
hp”, so that the stored and labeled panel can be 
loaded directly onto the worktable. More news 
for the handling of small parts and trims: the 
robot recycles these items, making them available 
for subsequent operations. 
Once cut to size, the panels reach the new 
flexible edgebanding cell “stefani cell E”. With 
the new bridge system “Pickback” for automatic 
panel return, the panel is rotated automatically, 
so as to speed us the subsequent re-introduction.  
 
MORE NEWS 
Among several news "made in Scm" for this 
season, one of the highlights is integrated surface 
finishing. This is an opportunity offered by the 
"dmc system" operating units, which turn the 
sanding machine concept into a "modular center 
with flexible abrasive", from the Superfici-branded 
spray coating and glue spreading systems using 
coordinate robots, to the "sergiani 3d form" 
presses designed to coat non-flat surfaces with 
higher working speeds. 
News from Scm also include new software ca-
pabilities for the "assembly" of the "dmc sys-
tem" and "dmc eurosystem" sanding machine, 
expanding configuration options with new solutions 
that further increase the finishing efficiency. 
Talking about solid wood machining, Scm has 
upgraded the range of tenoning and mortising 
machines, focusing on safety and ergonomics.  
“balestrini pico om” is the small “all-rounder” 
that can easily switch from butt operations to 

workpiece side machining. The new “Smart Pro 
lite” three-axis cad/cam software offers drawing 
capabilities, 3D file import for the most popular 
formats and collision check, hence a full-featured 
working center. 
The range of "superset nt" routing machines for 
window, door, staircase and furniture manufacturers 
has also been updated. This model features de-
dicated supports to apply the suction cup covers 
directly on the machine, while scaled rules simplify 
the manual positioning of operating units, with 
guided tool-changing operations. 
The “eye-M” console, integrated into the base, 
can be tilted for easier machine control, while the 
“Maestro active 4-side” control software guides 
the operation through each machine-setting or 
tool-changing step, with very detailed reports. 

The new solutions called “Digital Integrated 
Woodworking Process” involve all process 
steps: from planning to data preparation to pro-
duction, up to monitoring, maintenance and post-
sales service. The new “Mes” software solutions 
support customers in workflow programming and 
management, while the new 2020 release of the 
working center software “Maestro cnc” features 
all the new capabilities for design, optimization 
and data generation for part production. The new 
multi-touch operator interface “Maestro active” 
offers easier and optimized control and interaction 
with the machine. Interesting news also for digital 
services, including the new features enabled by 
the “Maestro connect” platform: performance 
analysis and advanced reports for centralized 
overview and continuous real-time monitoring of 
the operating status of all connected machines 
inside the factory; end customer support and 
troubleshooting through troubleshooting docu-
ments; new ticket management methods; new 
tools for augmented reality remote support and 
new maintenance management methods to enable 
users to deploy immediate restore actions in case 
of machine stop. n 

www.scmgroup.com

GIARDINA GROUP: THE FUTURE
“We are looking ahead, like any businessman 
should do”. Stefano Mauri has no hesitation as 
he replies to our question. We had met at the Xy-
lexpo international press conference, we had 
talked about their initiatives in the past few months, 
changes over the ten years since the late Giampiero 
Mauri, together with a couple of partners, had 
decided to acquire Giardina Finishing. Ten years 
during which the company has literally changed 
skin, before the interruption forced by the Coro-
navirus pandemic upon the entire planet. 
 
“We have never stopped working: we have 
switched to remote working to keep all office 
operations up and running; our sales network 
has continued to interact with customers all 
over the world; the engineering department 

has been involved in the design of several new 
plants. We have committed especially to strength-
ening our network abroad. 2019 closed with a 
very positive balance, a total turnover of 20 mil-
lion euro; we have already collected orders for 
the new year that encourage an optimistic view. 
It's early to measure the impact of the Covid-19 
pandemic, but we want to keep growing". 
 
“In recent years we have worked with an intensive 
and serious approach, and now we are ripening 
the fruits", added Stefano Tibè, sales manager. 
“Our “Zero Gloss” technology, the new “Gi-
ampiero Mauri Innovation Center”, stronger 
footprint in several world regions, an ever 
stronger and recognizable brand are the pillars 
onto which we are building the future. Excimer 

technology has been 
our focus in these years 
and we have been 
among the pioneers 
and strong supporters 
of its potential. We are 
waiting for the best mo-
ment to present our lat-
est creation, a version 
of our "Zero Gloss" dry-
ing ovens that might be 
an ideal solution for 
many coating compa-
nies", Tibè concluded.  
 
“We are optimistic about 
the future, because we 

have made important decisions, first of all the 
creation of the new “Giampiero Mauri Innovation 
Center”, Stefano Mauri said. “Our new “compe-
tence center” – more than 2,500 square meters 
with meeting and training rooms placed around 
a large showroom/workshop covering 1,500 
square meters – will be open every day for 
those who want to "experience" the state-of-the-
art of coating”. n 

www.giardinagroup.com 

“flexstore hp”. “stefani cell E”.

“Maestro Connect”.

Nesting cell served by robot.

DALSO: TAILOR-MADE...
Ten million automation systems and plants ma-
nufactured in 2019, thirty employees and two-
thirds of production exported: these are the figures 
of Dalso, based in Schio, near Vicenza, one of 
the most important industrial districts in the Veneto 
region. Making custom automation is Dalso's 
mission, a combination of passion, experience, 
knowledge and creative skills, to transform a 
motion concept into a working plant, including 
unattended systems.  
The autoMation concepts developed by Dalso 
are applied in many sectors, from windows to 
blockboard panels, from parquet to solid wood 
furniture.  
Recently, they have developed several solutions, 
including complete automation for parquer 
manufacturing lines. For the production of 
two/three-layer parquet, a special automation sy-
stem has been engineered to handle semifinished 
materials in each stage, from multiblade saw to 
gluing, from finishing to profiling, up to coating. 
The window industry has been recently revolu-
tionized by Dalso's new automation systems as 
well. The parts, placed in a row and stacked one 
onto another, are picked one by one by a handling 
unit, using a special offset positioning mechanism. 
The added value comes from the possibility to 
pick each element in such a way that two elements 
cannot stick together due to the so-called "vacuum 

cup" effect. Another extraordinary application is 
the innovative centering station, where the pro-
duct is transported on a roller conveyor and posi-
tioned perfectly aligned with the handling unit, so 
that the latter can pick the element exactly in the 
same position where the next parts will be picked. 
Once the item has been picked, it is placed onto 
a spreading station where each finished element 
is protected by a sheet of paper, to separate it 
from the next element in order to avoid any 
damage. One single machine cuts the paper 
and spreads it out onto each finished element. 
Dalso also offers a single-table loading/unloading 
system comprised of one inserter, two handling 
units (one for loading, one for unloading) and a 
turning system. n 

www.dalso.it
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IN MEMORY OF… IN MEMORY OF…

GIANCARLO MORBIDELLI
Last February 10, after a long illness, Giancarlo Morbidelli, 
born 1934, passed away. He was a very popular person, 
not only because he created the Morbidelli company, but for 
his crazy passion for motorbikes, which led him to shift his 
focus away from woodworking machinery to become one of 
the most charismatic and innovative figures of the two-
wheel scene. His woodworking machinery achieved immediate 
success, and in fifteen years he became the top figure of a 
company exporting to 40 countries, with 300 employees, 
and one of the first significant takeovers by Scm. “To me 
and Alfredo, Giancarlo was like a brother”, said Adriano 
Aureli, who needs no introduction. “We went a long way to-
gether, until in 1990 we acquired 75 percent of his business, 
as he had already decided that he want to dedicate most 

of his energy to motorcycling: he remained the technical 
director of Morbidelli, as well as a business partner… “. 
He had started to build motorbikes in 1965 and he never 
stopped: his racing department has created bikes running 
in the world championship from 1969 to 1981, and winning 
four world titles. A friend of Enzo Ferrari, he was depicted as 
David against Goliath, because he dared defeat the big Ja-
panese brands, Yamaha and Kawasaki on top of all. 
He died at the Fano hospital, leaving his wife Augusta and 
two children, Letizia and Gianni, the latter a Formula 1 
driver. His heritage is great, including masterpieces like the 
850 bike with V8 engine, a unique creation, with a few 
exemplars displayed at the Guggenheim Museum in New 
York, in Bilbao and in Las Vegas. (l.r.) n

GERHARD  
SCHULER
Last February 23, Gerhard Schuler, co-founder 
of the Homag group, passed away at the age of 
92. A painful loss for the entire woodworking and 
furniture technology industry, where Schuler was 
an outstanding character with his forward-looking 
vision. A vision that characterized his entire life, 
ever since in 1960, together with Eugen Hor-
nberger, he established Hornberger Maschi-
nenbaugesellschaft, the "mother" of today's Ho-
mag group.  
In Barcelona they say that Barça is "mas que un 
club" (more than a team), a passion, an inner 
faith that occupies mind and heart, becoming a 
fundamental part of one's life. 
For Schuler, his company and his work were 
more than just a job, it was a strong passion, 
constantly cultivated, which never experienced 
hesitation and allowed him to overcome even 
the limits imposed by the weight of the years, re-
maining a reference figure even when, in 2015, 
he took a side step to move forward the new ge-
nerations, supervising their activities. 

He has always been a leader for his company, 
that he expanded beyond the German borders, 
deciding to open subsidiaries abroad. And a re-
ference for employees.  
Because, for Schuler, the growth and success of 
a company depended not only on technological 
innovation, but also on human progress. In this 
respect, he invested in machinery as much as in 
the "human capital" of the company, promoting 
training courses for his staff, involving them in 
the economic and human vicissitudes of the 
group, because the awareness of having a shared 
goal is always one of the keys for success, in the 
market and in life as well. 
He had a long-sighted vision, also dictated by 
the many experiences accumulated over the 
years: from practicing as a carpenter to engi-
neering studies, up to working in a furniture com-
pany in the Black Forest. He leaves a tangible 
heritage, strictly connected to a less visible one, 
a spiritual heritage that is just as real and important 
for those who lived next to him and worked with 
him, because “…technological evolution cannot 
be achieved without qualified employees”.  
Individuals, not just employees.  
People, first of all. (f.i.) n

Giancarlo Morbidelli.Gerhard Schuler.
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Primary processing

ANGELO CREMONA spa 
Viale Lombardia, 275   I-20900 Monza (MI)  
phone +39 02 660381 - fax +39 02 6603825 
www.angelo-cremona.com 
mailbox@angelo-cremona.com 
 
Machinery and services for plywood  
and sliced veneer production.  
Peeling lines, dryers, presses and finishing  
lines; horizontal, vertical and rotary slicers,  
press dryers and clipping lines.

B.F.B. di Bortoluzzi Gualtiero & C. snc 
V.le del Lavoro,27 - Zona industriale Paludi  
I-32010 Alpago (BL)  
phone +39 0437 989208-685 
fax +39 0437 989157 
www.bfblegno.it - info@bfblegno.it 
 
Machines and plants for primary and 
secondary processing of wood: debarking, 
cutting, selection and sorting of logs,  
complete sawmill collection, sorting and 
stacking of sawn timber, storage processing, 
special processing of varius kinds of 
semimachined products, production of wood 
for carpentry, preparation and handling of 
logs for plywood plants.

Secondary processing

BIESSE spa 
Via della Meccanica, 16   I-61122 Pesaro (PU)  
phone +39 0721 439100 - fax +39 0721 453248 
www.biesse.com - sales@biesse.it 
 
The Biesse product line includes cnc work  
centres, manual and automatic edgebanders, 
squaring/edgebanding machines, panel sizing  
centres, calibrating and sanding machines,  
routers, throughfeed boring and inserting  
machines, material handling equipment  
and turnkey plants.

PUTSCH-MENICONI spa 
Via Irlanda, 1   I-53036 Poggibonsi (SI) 
phone + 39 0577 90311 - fax + 39 0577 979335 
www.putschmeniconi.com 
info@putschmeniconi.com 
 
Manual and automatic vertical panel saws for 
cutting wooden panels, plastic and acm 
products. Welded steel frames, to grant 
rigidity and precision.  
Special applications allowing the possibility to 
make also grooving on sandwich panels for 
folding. Automatic horizontal beam saws with 
many different configurations accordingly to 
the panel sizes and thickness requirements. 

VEBA MECCANICA srl 
Via Emilia, 1678   I-47020 Longiano (FC) 
phone +39 0547 54323 - fax +39 0547 54029 
www.veba.it - info@veba.it 
 
The product range is wide in the sector  
of traditional woodworking machines: 
thicknessing planers, surface planers,  
combined surface-thicknessing planers,  
circular saws, spindle moulders,combined  
saw-spindle moulder, universal combined 
machines, band-saws. 

SCM GROUP spa 
Via Emilia, 77   I-47900 Rimini 
phone +39 0541 700111 - fax +39 0541 700232 
www.scmgroup.com 
scmgroup@scmgroup.com 
 
Woodworking machinery: the widest range  
of products.

Surface finishing

CEFLA FINISHING GROUP 
Via Bicocca 14/c   I-40026 Imola (BO) 
phone +39 0541 653441 - fax +39 0542 653444 
www.ceflafinishinggroup.com 
cefla.finishing@cefla.it 
 
Cefla Finishing Group worldwide leader in the 
finishing of wooden, plastic and non-ferrous 
material products designs and manufactures 
turnkey painting and wrapping lines for the 
wood, glass, metal and plastic industries, 
tailored on customer needs and requirements.

CMA ROBOTICS spa 
Via Pier Paolo Pasolini, 35/15 
I-33040 Pradamano (UD) 
phone +39 0432 640172 - fax +39 0432 640018 
www.cmarobotics.com - info@cmarobot.it 
 
Company specialized in fulfillment  
of robotized solutions for painting chairs,  
tables and assembled furniture, panels,  
windows and doors.

ELMAG spa 
Viale Elvezia, 35   I-20052 Monza (MB) 
phone +39 039 23611 - fax +39 039 328202 
www.elmag.it - info@elmag.it 
 
Lacquering and printing lines for furniture  
panels, hardboard, mdf or chipboard panels, 
doors or parquet flooring with roller  
or curtain coating technology and uv or hot air 
drying systems. Automatic and robotic spray 
lines with vertical dryers, flat or uv dryers.  
Lacquering and printing on coils.

SALVADOR - SOLIDEA srl 
Via dell’Industria, 15  
I-31020 San Vendemiano (TV) 
phone +39 0438 777096  
fax +39 0438 778282 
www.solidea - salvador@solidea.it 
 
Our mission: to be the skilled leader in 
optimizing saws for innovation, quality, 
technology, price and service!  
Pushing optimizing saws; angular cutting 
optimizing saws; high speed optimizing saws; 
cross cutting saws 

GIARDINA GROUP 
Via V. Necchi, 63   I-22060 Figino Serenza (CO)  
phone +39 031 7830801- fax +39 031 78165 
www.giardinagroup.com 
info@giardinagroup.com 
 
Finishing plants for the furniture  
and construction industry with application  
by spray, by roller coaters and curtain coaters  
and drying by Uv dryers, vertical dryers,  
linear dryers with microwaves technology.  
Complete finishing plants for doors  
and windows. Spray booths. 

TECNOAZZURRA srl 
Via del Tesoro, 210   I-47827 Verucchio  
Fraz. Villa Verucchio (RN) 
phone +39 0541 678225-0541 678078 
fax +39 0541 671144 
www.tecnoazzurra.it - info@tecnoazzurra.it 
 
Industrial painting machines as dry painting 
booth, water painting booths, pressurising 
painting system and suspended transport lines.

RS WOOD srl 
Via Achille Grandi 38  
I-47922 Viserbella di Rimini (RN) 
phone +39 0541 736265 fax +39 0541 732084 
www.rswooditaly.com - info@rswooditaly.com 
 
Wide range of traditional woodworking 
machines for panel and wood processing. 

EPISTOLIO srl 
Painting Robot Division 
Via Piemonte, 120   I-21100 Varese (VA) 
phone +39 0332 212692 - fax +39 0332 223666 
www.epistoliorobot.com - info@epistolio.com 
 
Epistolio srl – Painting Robot Division,  
with a 20 years experience in developing  
and constructing anthropomorphic  
and cartesian robots – offers a comprehensive 
range of complete solutions for automated 
industrial painting applications in the  
woodworking industry.

CONTACTS

PRIMULTINI srl 
Viale Europa, 70   I-36035 Marano Vicentino (VI) 
phone +39 0445 560333 
fax +39 0445 560334 
www.primultini.com - info@primultini.com 
 
Machines for woodworking and equipment 
for sawmills. Vertical and tilted bandmills, log  
carriages with variable axis, log carriages with 
independent headblocks, tandem bandsaw  
headrings, chipping canter, traditional resaws,  
double resaws. Multiple ripsaws, manual  
and automatic edging lines, working centres  
with circular blades. Log profiling equipment. 
Complete, high-production plants for sawmills. 
Saw servicing equipment.

MARIO ZAFFARONI & FIGLI srl 
Via Centro Industriale Europeo, 24  
I-22078 Turate (CO) 
phone +39 02 9688453   fax +39 02 9682718 
www.zaffaroni.com - info@zaffaroni.com 
 
Panel processing machines and plants.  
Special multi-blades panel saws, longitudinal 
milling machines with rollers feeding, working 
centres for the “Folding” technology, flooring 
industry technology, doors,modern furnishing 
industry technology.

COSTRUZIONI MECCANICHE  
MODESTO NINO srl  
Via Ciro Di Pers 68  
I-33030 Majano (UD) 
phone +39 0432 959036  
fax +39 0432 959036 
www.modesto.it - info@modesto.it 
 
Our production of woodworking machines: 
edger, cross-cutter.

COMEC GROUP srl 
Via Cascina Rinaldi, 39 
I-33048 S. Giovanni al Natisone (UD) 
phone +39 0432 756282  
fax +39 0432 757591 
www.comecgroup.it - info@comecgroup.it 
 
Comec Cncwood, multi-spindles working  
centers with working head support columns  
with transvertal movement. 
Comec Technology, special machines  
and systems for high productive processing. 
Camam, special machines for the production 
of chairs and tables. 

LESTA srl 
Via Damiano Chiesa, 42   I-20020 Dairago (Mi) 
phone +39 0331 430817 
fax +39 0331 1581053 
www.lesta.it - info@lesta.it 
 
Lesta Srl designs, manufactures and sells 
industrial robots for both powder and liquid 
painting.  
The top of the range of Lesta production are 
the 5 and 6 axis antropomorphic robots in 
self-learning LeBot MV series. The self-
learning makes easy and immediate to create 
painting programs for any kind of 
applications: wood, plastic, metal and 
composites.  
What’s unique is that Lesta’s proven 
technology is so simple that, upon completion 
of the installation, a manufacturer of any size 
can literally be making their own programs in 
few minutes and painting robotically on Day 
One.In addition, Lesta Srl is able to supply 
cartesian robots, carousels, air and ground 
rotation groups, robot handling systems in 
ground or hanging configuration to increase 
the working area, production cycle 
management software with RFID tags, 2D and 
3D scanning systems in order to make the 
painting process completely automatic and 
Lesta proposes itself as systems integrator for 
any industrial application.  Lesta Srl is also 
KUKA Official System Partner. 

Handling  
and commissioning

CASSIOLI srl 
Place Guardavalle, 63  
I-53049 Torrita Di Siena (SI) 
phone +39 0577 684511- fax +39 0577 686084 
www.cassioli.com - info@cassioli.com 
 
From over 40 years we propose integrated 
solutions in material handling and industrial 
automation sector. Highly personalisable and  
specific systems for furniture assembling, the 
automatic storage and the handling.  
Automatic warehouses, lazer guided vehiculs 
(lgv), robotized islands, conveyors, sorter 
systems, assembling lines, tilting units, 
management softwares.
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Cross-cutting lines

CURSAL srl 
Via Bradolini, 38/a   I-31020 San Fior (TV) 
phone +39 0438 400963  
fax +39 0438 401851 
www.cursal.com - info@cursal.com 
 
For more than 40 years, Cursal has been 
specializing in projecting, constructing and 
installing cross-cutting plants and automatic 
loading/unloading systems, all projected in 3D. 
The top range consists of the wide selection of 
automatic optimizing machines (they can be 
purchased with Industria 4.0). Super-fast ones 
with belt feeding (they can be equipped with 
the qualities/defects optical scanner made in 
Cursal). Ultra-strong ones with rollers traction; 
highly precise ones with pushing system (90° 
and angular cutting), for single boards and 
packets. Rapid semi-automatic cross-cut saws 
for small, medium and large sections. Wide 
range of accessories to equip each plant with 
customized loading/unloading systems: roller 
conveyors, belts, combined transfers, drilling 
machines, ink-jet printers, label printers, 
manual stops, selector stops, displaying stops, 
electro-pneumatic stops, cnc electronic stops 
for single boards and packets, supervising 
computer etc…Loading and unloading systems 
with vacuum and grips. 

Tools and auxiliaries

FAPIL srl 
Via A. Locatelli, 51/A   I-24019 Zogno (BG) 
phone +39 0345 91179 - fax +39 0345 92726 
www.fapil.it - fapil@fapil.it 
 
Since 1959, Fapil’s mission has been to design 
and build cutting tools for machining wood, 
board materials and plastics.  
Specialists in cnc tooling.

FINK srl - Woodworking tools 
Via G. Giusti, 15   I-20900 Monza (MB) 
phone +39 039 386961-2 - fax +39 039 361458 
www.finktools.com - fink@finktools.com 
 
Since 1924 Fink produces complete sets  
of tools for windows, helicoidal cutterheads, 
cutterheads for profiled kinves, cutters in Hw 
welded, circular saw blades, dia tools, boring 
bits, solid carbide routers, tools for cnc  
trimming hoggers. 

SISTEMI srl UNIPERSONALE 
Via Montanelli, 70   I-61122 Pesaro (PU) 
phone +39 0721 28950 - fax +39 0721 283476 
www.sistemiklein.com - info@sistemiklein.com 
 
Tools for wood-alu and plastic material 
working. Tools for automatic boring machines, 
router bits and collet chucks for cnc router 
machines. “M. Conti” measuring devices for the 
woodworking industry. Special accessories for 
hobbysts, craftsmen and small industry.

Lacquers

INDUSTRIA CHIMICA ADRIATICA spa 
Via Sandro Pertini, 52 
I-62012 Civitanova Marche (MC) 
phone +39 0733 8080 - fax +39 0733 808140 
www.icaspa.com - info@icaspa.com 
 
Ica group founded in 1971 is one of the  
leading European industrial companies in the 
production and commercialization of coatings. 
The high specialization in eco-friendly paints 
and the careful analysis of the Italian and 
international trends in the design world mean 
that Ica Group is now considered a real partner, 
capable of supporting the customer not only 
from technical and production point of view 
but also for its ability to consistently deliver 
new creative ideas. 

Software

DDX Software Solutions 
Via G. Donizetti, 109/111  
I-24030 Brembate di Sopra (BG) 
phone  +39 035 621093 - fax +39 035 333723  
www.ddxgroup.com  info@ddxgroup.com 
 
Ddx develops Cad/Cam/Cim software solutions: 
EasyWOOD for panel and solid wood 
machining using 3, 4 and 5 axis; EasyBEAM for 
structures, houses, walls, beams, rooves, 
gazebo, etc.; PowerSTAIRS for staircases 
design and manufacturing; PowerWIN for any 
kind of windows, french doors, internal doors, 
entry doors and shutters.

Dust extraction  
systems and filtration

CONTROL LOGIC srl 
Via Ennio, 25   I-20137 Milano 
phone +39 02 54100818 - fax +39 02 54100764
www.controllogic.it - controllogic@controllogic.it 
 
Spark detectors and fire extinguishing systems 
for industrial dust extraction systems.

Automation

CMA 2 Costruzioni Meccaniche Automazioni 
Via Pezza Alta, 28  
I-31046 Rustignè di Oderzo (TV) 
phone +39 0422 853770 
fax +39 0422 853992 
www.cma2.it - info@cma2.it 
 
Custom made machineries and automations  
for handling, assembly, storage and 
packaging.  
Paper pallet compose machineries, pallet 
protect machines with Made in Italy quality.

AAAAAAAA

AAAAAAAA

FAIRS the complete calendar on www.xylon.it

7-10 September  
Wmf 
www.woodworkfair.com 
• Shanghai (China) 
Woodworking technologies 
 
15-17 September 
Dubai Index 
www.indexexhibition.com 
• Dubai (Uae) 
Furniture 
 
19-22 September  
Homi Milano 
www.homimilano.com 
• Rho (Italy) 
Furniture 
 
21-24 September  
Woodtech 
www.tuyap.com.tr 
• Istanbul (Turkey) 
Woodworking technologies 
 
25-27 September  
Medwood 
www.medwood.gr 
• Atene (Greece) 
Woodworking technologies 
 
29 September - 2 October 
Technomebel 
www.technomebel.bg 
• Sofia (Bulgaria) 
Woodworking technologies 
 
 
 
12-15 October  
Paint Expo 
www.paintexpo.de 
• Karlsruhe (Germany) 
Semifinished products, components, sup-
plies 
 
21-23 October  
Expokos 
www.ceokos.com 
• Prishtina (Kosovo) 
Woodworking technologies 
 
 
 
10-13 November  
Xylexpo 
www.xylexpo.com 
• Rho (Italy) 
Woodworking technologies 
 
23-27 November  
Biemh 
www.biemh.bilbaoexhibitioncentre.com 
• Bilbao (Spain) 
Woodworking technologies

3-6 June  
Umids 
www.umids.ru 
• Krasnodar (Russia)  
Woodworking technologies 
 
 
 
18-21 July  
Ciff Guangzhou  
www.ciff.furniture 
• Guangzhou (China)  
Furniture 
 
22-24 July  
Afriwood 
www.expogr.com/afriwood 
• Nairobi (Africa)  
Woodworking technologies 
 
27-30 July  
Ciff Guangzhou  
www.ciff.furniture 
• Guangzhou (China)  
Furniture 
 
 
 
19-22 August  
Tecno Mueble Internacional  
www.tecnomueble.com.mx 
• Guadalajara (Mexico) 
Woodworking technologies 
 
25-28 August  
Iwf  
www.iwfatlanta.com 
• Atlanta (Usa) 
Woodworking technologies 
 
26-28 August  
Mebelexpo  
www.mebelexpo.uz 
• Tashkent (Uzbekistan)  
Woodworking technologies 
 
 
 
4-8 September  
Maison&Objet 
www.maison-objet.com 
• Parigi (France) 
Furniture 
 
7-10 September  
Ciff 
www.woodworkfair.com 
• Shanghai (China) 
Furniture 
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